Winter 2019: The All Star issue

President's Corner

'Pat made us all better people'

T

ransystems Secretary
Patrick William Rice
died unexpectedly on
Jan. 16 at age 70. To
say he will be greatly missed is
an understatement.
His wealth of knowledge and
understanding of the company
and its history are unmatched.
Pat valued
hard work and
had a fabulous
work ethic.
The company’s
longest-term
employee, Pat
didn’t start out
Scott
in a corner office. He started
at the bottom.
While in high school, Pat’s
first job for the company (then
known as Rice Truck Lines)
was a summer job repairing tire
chains that had broken over the
course of the winter. He had
barrels of them and worked in
the parking lot under the hot
summer sun. He was paid 75
cents an hour for his efforts.
That was 50 cents below the
minimum wage at the time.
Never overbearing, Pat stood
by to help others. Whenever
I needed help on a project, I

Patrick Rice

could count on Pat to work
with me, even on nights and
weekends. He never complained about taking on one
more project. He had a unique
talent. Pat could put your
thoughts into words better than
you could yourself.
A man of few words, Pat was
well-spoken and willing to offer support and encouragement
to fellow employees. We all
will miss his guidance, wisdom, dependability and ability
to look at things from a different perspective.
Pat was a constant and very
welcomed presence at company banquets, barbecues and

On the cover

gatherings. He made it a practice to remember employees’
names and send birthday greetings. He was a gracious host
as well and helped my family
settle into Great Falls when we
moved here.
For many employees, Pat was
a reason for remaining at Transystems for years, if not decades. He cared about people.
“Pat is one of the main reasons I have been with this
company 35-plus years,” Deep
Freeze Teardown Coordinator
Virgil Purrington said. “Pat
once said to me, ‘What drives
me every day to come to work
is that we have an opportunity
to offer employment to people.’
I know this was very important
to Pat.”
Pat was not without a sense
of humor. Virgil recalled a
week-long training session
when other managers talked
to the hotel staff and arranged
a “King of the Day” parking
spot for him. For the gathering at the end of the session,
another manager stopped at
Burger King and brought Virgil
a crown. After the meal, Pat
stood and gave a wonderful
See PAT, Next page

Manufacturing Project All Star Tiffini Olsen operates the waterjet and press brake. She joined
the project with no experience on the equipment, but was eager to learn and quickly mastered
the skills necessary. Bill Schulz photo.
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Pat: 'His integrity is what I remember most'
nection and go way back,” Dick
said. “Pat was even in my wedspeech, then turned to Virgil
ding in 1980.”
and said, “Now we will hear a
Dick fondly remembered
few words from the king.”
annual trips to spend time with
Two days later, Virgil rePat in Montana.
ceived a handwritten letter from
“Pat’s integrity is what I
Pat. Virgil had it framed.
remember most,” Dick said.
Others also noted the warmth “There was no corner cutting
and caring Pat offered.
with Pat Rice. He wanted
Paul Project Manager Coral
everything aboveboard. ProTorix recalled Pat’s interest in
fessionally, he had a great
getting to know employees.
influence on my writing skills.
“Pat was a very genuine perHe helped me to compose my
son and always showed great
arguments better and made me
interest in who we were and
a better lawyer. I appreciated
what we did,” Coral said. “I al- that he always trusted me. We
ways felt great pride in working trusted each other.”
for Pat because of the respect I
“Personally, it was a joy to
have for him and his family. As spend time with him. We had
a project manager, when I need- some great times hiking and
ed Pat’s assistance and advice,
talking about a myriad of tophe was always eager and willics,” Dick said. “There were
ing to guide me. I always felt
many long conversations while
he was looking out for my best stargazing at Pat’s cabin."
interest.”
Dick recalled Pat’s dedication
He extended the same
to family and Transystems and
care and thoughtfulness to
his willingness to nurture peohis friends as he did to his
ple.
co-workers.
“He tried to bring people
One of Pat’s oldest friends,
along both personally and proDick Mandelson, recalled his
fessionally,” Dick said.
43-year association with Pat.
Others also noticed that dePat and Rice Truck Lines
sire.
were among Dick’s first clients
“When I remember Pat, I
when he began practicing law
think of more personal exin Denver. His specialty was
changes than business-related
interstate commerce and laones,” said Troy Carl, Vice
bor law when Pat hired him to
President and General Manager
handle some trucking industry
Red River Valley. “I appreciatissues.
ed him always coming to our
The professional relationship banquets in the RRV and recall
quickly became an abiding
a memorable evening when Pat
friendship.
joined me and my wife, Kris,
“We had an immediate confor dinner. We enjoyed a great
Continued from Page 2

conversation on a broad range
of subjects.”
“Professionally, whenever I
called him for advice, he gave
me just what I was seeking,”
Troy added. “I always felt that
I came away with something
from any conversations we
had.”
Former Vice President of
Finance Ann Powers was Pat’s
long-term contemporary, having
joined the company in 1970,
shortly before Pat graduated
from law school and returned
to work at Transystems. She
concurred with Troy.
“I knew that, regardless of
the issue, I could go to Pat. He
would listen to my question or
concerns and always responded
in a polite manner… even if he
was thinking to himself ‘where
did she come up with this
idea!’” Ann said.
She has many fond memories
of him.
“Many have said what a kind
and generous man Pat was.
I agree,” Ann said. “Pat was
wonderful to my mom. Every
year on her birthday, Pat would
send her flowers. He never forgot her birthday, even after she
passed away.”
And Pat was a wordsmith.
One goal Ann set for herself,
was to be able to send a document to Pat for review and have
it come back with no changes.
It rarely happened.
Perhaps Ann best summed up
our feelings for Pat.
“Pat made us all better
people.”
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Transystems salutes its All Stars

F

ar and wide. That’s a
description that fits
Transystems’ work
area. It cuts a wide
swath, stretching from the
Big Horn Basin in northwestern Wyoming west to
semi-arid southern Idaho
and east through eastern
Montana into North Dakota’s Red River Valley and
into southern Minnesota.
It takes a big team to cover

that area. Working around
the clock, more than 900
drivers supported by professional operators, technicians and administrative
personnel travel more than
33 million miles each year,
hauling more than 22 million tons of sugar beets and
other material to factories
and project sites.
Transystems’ customers
depend on the company to

deliver the goods.
In turn, Transystems relies
on its dedicated employees.
In this seventh annual salute
to outstanding employees,
project managers from each
of the company’s 14 projects had the tough job of
whittling down the field of
outstanding workers.
With thanks, here are the
2019 All Stars.

It is a pleasure to work with All Stars
A driver trainer, Dudley is
willing to help with mentoring
the new hires.
“He is a pleasure to work
with,” Gregory concluded.

American Falls

A

four-year veteran of
Transystems, Dudley
Gubler is the American
Falls Project All Star

this year.
While he joined the project as
a truck driver, Dudley does not
shy away from performing other
tasks when needed.
“Since Dudley has been with
us, we have called upon him to
take on a number of different
challenges,” Project Manager
Gregory Simmons said. “He has
run a pull tractor and filled in as
a loader operator. He did both
jobs well.”
When summer work took
the Idaho crew from home to
the Lolo Pass project, Dudley
signed on.
“He spent the summer with us,
away from home, and displayed
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Billings

Dudley Gubler

a good attitude,” Gregory said.
“He is willing to drive extra
days out of the Liberty pile
ground and is willing to drive to
American Falls, if need be, to
get in a truck.”
Dudley is mindful of safety at
work and pays special attention
at the Liberty office, making
sure the diesel emissions fluid
(DEF) is working and the walkways are shoveled and salted.

I

f you’re searching for an All
Star at the Billings Project,
look for the guy with the
pink or purple fingernails.
That would be technician Keith
Srader.
A Transystems employee since
August 2018, Keith consistently
rises above expectations, Project
Manager Chris Kelly said.
“He has defined himself as a
leader and is always willing to
go the extra mile,” Chris said.
“He never gets overwhelmed
with all the work that comes his
way, and he works through the
pressure.”
See ALL STARS, Next page

All Stars are willing to go the extra mile
Continued from previous page

Keith steps in to help with
training and makes the office
a better place because of his
cheerful attitude. “He is always
in a good mood,” Chris said.
Keith also looks out for his
co-workers and is always safety
conscious while on the job.
Although he missed out on
summer construction last year,
he has given his commitment to
work this coming summer when
needed.
But what about those fingernails?
“When asked about his outside activities, Keith said he
has none. All he does is work
and let his 9-year-old daughter,
Sanyelle, paint his nails,” Chris
said.
He is a gun enthusiast and
enjoys fishing and playing video
games.

Billings All Star Keith Srader

Crookston

L

ine haul driver Jerome
Larson is a Crookston
Project All Star because
he brings a high level of
professionalism to his job.
He has held a CDL for more
than 50 years and came to work
with Transystems in 2014.
“Jerome is always on time,
and we can depend on him to
work his whole shift,” Project
Manager Robin Novak said. “He
usually will get the loader operator at whatever pile he is hauling
from dialed in to the correct spot
weights before the manager gets
a chance to weigh any trucks.”

Jerome Larson

Jerome is among the best at the
Crookston project for caring for
his truck with quality pre-trip
and post-trip inspections.

“Our lead technician, Brandon Heddan, says Jerome is
always careful to get any issues
on his truck repaired before
shift change so the night driver
doesn’t have to wait to get it
fixed,” Robin added. “He gets
along well with just about everybody and is always willing
to pick up extra shifts or go to
other plants when needed.
To match Transystems’ shiny
truck color, Jerome has a bit of
a green thumb. He spends his
spare time caring for his vineyard in Fertile, MN, and his
hydroponic produce farm, and
he grows hops for several local
breweries.
See ALL STARS, Next page
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All Stars always look out for co-workers
Continued from previous page

Drayton

T

he Drayton Project is
fortunate to have two All
Stars this year: David
“Al” Olafson and Ricardo “Rick” Perez Jr.
Al has worked on the Drayton
project for three years.
“His main job title is loader operator, but he is a loader,
excavator, driver and bobcat
operator extraordinaire,” Project
Manager Billy Holum said. “He
always has a positive attitude
and is willing to pick up extra
shifts. No matter what the task
is, he gets the job done.”
His quick smile and quicker
wit make him a team favorite.
“He always has a smile and a
good come back for everyone,”
Billy said.
Al surpasses the company’s
standard for safety and is always
willing to come in early or stay
late.
“He takes the summers off to
enjoy his favorite things: riding
horses, shooting guns and riding
his motorcycle… but not at the
same time,” Billy noted.
Rick is a two-year Drayton
employee. He is both a driver
and a sub-manager for the project.
“He is always willing to pick
up an extra shift and sub-manage whenever we need him,”
Billy said.
“He looks out for his
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Drayton All Stars Al Olafson, above, and Rick Perez Jr., below.

co-workers and makes the office
better place with his great attitude.”
The Drayton team can count
on Rick to go above and beyond.
He is part of the safety committee and surpasses the company’s
standards for safety.
He hopes to join in summer
work this year.
His hobbies include camping,
fishing and riding motorcycle
with his six children, which
include two sets of twins.
See ALL STARS, Next page

All Stars take ownership in their daily jobs
three years behind the wheel of
a beet truck, he decided to train
as a technician at the Hillsboro
East Grand Forks
Project.
“Karna has been a driver for
eteran Transystems
us since he started in September
employee James
2015,” Project Manager Mike
“Jim” Moffett is the
Swang said. “He jumps at the
East Grand Forks Projopportunity to learn new things.
ect All Star.
Karna approached the lead
Jim has been with Transystems
technician this year and inquired
for 22 years and has worked alJim
Moffett
about becoming a tech in the
most every position in the field.
shop. He has been doing that job
He is currently a loader operator
in
Devils
Lake,
ND,
surroundnow for a couple of months, and
for the EGF yard.
ed by his family, especially the
everyone is happy with how he
He started driving for the
grandchildren.
He
enjoys
taking
is coming along.”
company in 1983, then became a
kids and friends fishing when
Karna has always been willloader operator. Over the years,
they
are
gathered
at
“the
lot”
on
ing to pick up extra shifts and is
Jim also helped in the shops.
weekends.
more than willing when asked to
“He was a big help with the
For
Jim,
there’s
nothing
better
do other tasks.
installation of the pneumatic
“He greets others with a smile
arms we had installed during the than a good bonfire on the shore.
and is a pleasure to work with
campaign of 2004-2005,” Projbecause he always has a positive
ect Manager Rick Larson said.
attitude,” Mike said.
“He went on to supervise a few
In his spare time, Karna enjoys
jobs out west; one was in Moncamping, fishing and spending
tana. He then went to Valmy,
time with his wife, Chandra, and
NV, to supervise the gold ore
7-year-old daughter, Rose.
haul.”
Jim takes pride and ownership
Manufacturing
in whatever task he undertakes.
He is a sub-manager for East
iffini Olsen is the All
Grand Forks and helps with
Star waterjet and press
training new operators as they
brake operator at the
come onboard.
Manufacturing Project.
“He is willing to assist wherAlthough she’s only been with
ever he is needed,” Rick said.
the project for half a year, she
Jim is safety committee memhas already proven her worth.
ber and enjoys participating in
Karna Khaling
“Tiffini came in looking for a
projects and ideas brought up by
Hillsboro
laborer position,” Project Mancommittee members.
ager Derek Torix said. “But in
“Jim is not afraid to express
illsboro
All
Star
Karher interview, it seemed like she
his passion for a safe, efficient
na Khaling loves to
could be a good fit for a little
crew,” Rick said.
learn
new
things.
more complex job.”
When the campaign wraps up,
That’s why, after
Jim enjoys time at his lake lot
See ALL STARS, Next page
Continued from previous page
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All Stars show up on time, get the job done
Continued from previous page

Derek decided to let her try out
the waterjet and press brake.
“She came to work with no
experience in running this equipment but was eager to learn,” he
said.
After training with Terry
Sieving, the shop lead, and John
Chope, the previous operator
who moved into welding, Tiffini
stepped right into the job, quickly mastering the skills needed.
“In less than a month, she had
everything down and became
efficient, and she is constantly
trying to become even more
efficient,” Derek said. “She has
learned a lot about working on
the machine. Although she still
requires some help once in a
while, she can fix most of the
problems we run into by herself.”
She is always looking for ways
to shave time from the jet’s idle
periods.
“Tiffini can rattle off how long
each sheet takes to cut and tries
to organize them so she can be
drying, bending and putting
things away while the waterjet is
doing the cutting,” Derek said.
She works whatever hours are
needed to keep the rest of the
crew supplied with parts, even
when it means working extra
hours or even extra days.
If the machine is down, Tiffini
has no problem jumping over
and helping in other places as
well, such as running a grinder
for the guys welding, helping
weld other places or even helping the technicians plumb in the
air and electrical components in
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Manufacturing All Star Tiffini Olsen, left, and Moorhead All
Star Timothy Reitan, right.

help hanging up something, Tim
is there to assist.”
He’s also willing to pick up an
extra shift when necessary and is
a fabulous mentor.
“Tim never complains and is
a great communicator,” Jeffery
said. “He cares about TransysMoorhead
tems as a business and all of his
he Moorhead Project All co-workers.”
Tim sub-supervises whenever
Star is Timothy Reitan.
Since he joined the proj- needed and respects and abides
by Transystems’ best policies
ect in November 2017,
Tim has worn many hats: profes- and practices. He isn’t afraid to
sional driver, mentor, shop hand speak up when necessary to do
in the summer and sub-supervi- the right thing.
Tim doesn’t hesitate to assor as needed for support.
sist in the shop and stays on in
A plumber in his first career,
the summer to work wherever
Tim also has spent a lot of time
needed. Employees look to Tim
working on farms and as a
volunteer fireman. He served 21 for guidance and support. He is
a natural born leader and doesn’t
years in the North Dakota Naever shy away from difficult
tional Guard before retiring.
tasks. His coworkers, new and
“Tim is always early, never
old to the company, trust him.
late, for work,” Supervisor Jef“Tim will pick up their shifts,
frey Gainey said. “He is a handy
man and is always willing to go answer their questions, tell them
the extra mile. If the clerk needs See ALL STARS, Next page
the trailers, Derek added.
Tiffini enjoys training horses,
roping and spending time with
her wife, Sasha; daughter, Taizlee, 2; and stepson, Antonio,
14.

T

All Stars' work ethics make them stand out
Continued from previous page

how to find the answer and go
with them to do so,” Jeffrey
said. “Tim keeps an eye out for
others. When a co-worker is going through a hardship, he will
check on him or her and help get
cards and get them signed.”
A cheerful presence in the
office, he gets things done
while managers and clerks are
busy, allowing them to focus on
important areas of their jobs as
needed.
“Tim loves a job well done,
and his supervisors, colleagues
and everyone who meets Tim
can feel the positivity and work
ethic he radiates,” Jeffrey said.
“I could go on and on about
Tim. The world needs more Tim
Reitans. If you were looking for
someone to follow Dale Carnegie’s classes and literature to a
T, you’d find Tim.”
Tim and his wife, Sandy, have
Mark Roberts is the Nampa Project All Star.
three grown children. When he
in Paul and Twin Falls when the go crappie fishing when he can
gets time off, he enjoys fishing,
Nampa project is finished hauland loves to go to Hells Canyon,
helping others and spending
ing beets. He also helped at the
where he has good memories of
time with his family.
Billings project last year for a
camping with his family when
few days.”
he was younger.
Nampa
This year, Mark stepped up
“He said he can still see and
some more, joining the Nampa
smell the crappie frying on the
ark Roberts is the
Project’s
mentoring
program
fire and remembers snuggling
Nampa Project All
“With his help and that of the
up in the motorhome and going
Star this year. His
eight
other
mentors,
nine
new
fishing again the next day,” Kirk
work ethic is what
drivers have had a safe year at
said.
makes him stand out.
the
Nampa
Project.
He
takes
He really enjoys working at
“Mark has driven for TransysTransystems with all the drivers.
tems for four years. He is one of great pride in knowing that the
drivers
he
helped
train
have
It is a great opportunity to meet
the summer crew members who
drivers from different places and
goes to all the jobs that we have done a great job and been successful
in
a
new
career,”
Kirk
make new friends. He enjoys the
out of town,” Project Manager
camaraderie of the team.
Kirk Ellingford said. “He works said.
In his spare time, Mark likes to See ALL STARS, Next page
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All Stars come to work wearing smiles
Continued from previous page

Mark had a tough year with
the passing of his daughter. It
was a very difficult time for
him, and he appreciated all the
support his Transystems family
offered.
“He would like to thank all the
drivers and management team
for their compassion, understanding and support,” Kirk
said. “Mark would also like to
say that the team of supervisors
he works with do a good job listening and keeping open minds
when drivers have concerns or
comments.”
Mark’s upbeat attitude and
sense of humor make him a
great fit on the Nampa team.

Paul

M

ore than seven years
ago, Charlie Breezie came to work at
the Paul Project as
a flumer, unloading beet trucks
at the factory. Amazingly, in all
those years, Charlie has never
missed a scheduled day of work,
Paul Project Manager Coral
Torix said.
“He proved to be a very hard
worker,” Coral said. “He’s always willing to fill in for other
employees or pick up an extra
shift when needed. And he’s
eager to help or train other employees.”
He shows up for work on time
and with a smile on his face.
When the beet campaign
wraps up, Charlie spends his
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Paul All Star Charlie Breezie, left, and Renville All Star Teri
Berg, right.

summers working for Helena
Fertilizer Company.
“When he’s not busy working, Charlie likes to go fishing,”
Coral added.
He has one son, two daughters,
five grandchildren, two dogs and
three granddogs.

tersection, directing our drivers
around the construction. When
the construction company noticed what she was doing, they
put a flagger where Teri was,”
Dave said.
Teri serves on the safety committee, is a skills mentor and
sub-supervises on the day shift
Renville
at Renville. She’s willing to pick
up extra shifts and is also willing
ourth-season driver
to help her fellow employees.
Teri Berg is one of two
“When working as a superviRenville Project All Stars sor, Teri visits with employees
because of her focus on
on safety concerns for the day
safety. She takes the company’s and helps employees log on to
safety standards and policies to
training computers and complete
heart.
training programs,” Dave said.
Project Manager David Elsing “She is eager to learn Transysoffered a recent example.
tems’ procedures and helps the
“Teri was acting as a subdrivers understand them. She
supervisor when our season first conducts check rides and is alstarted. She noticed there was a
ways looking out for the drivers’
construction project by the plant safety and keeping an eye out
in a blind spot. Teri sat at the in- See ALL STARS, Next page
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All Stars adhere to policies, procedures
Continued from previous page

for unsafe conditions.”
Teri is a great listener and
mentor, Dave said. She listens to
employees’ questions and shares
her experiences of how to make
the job easier. She also steps in
to assist newer drivers, explaining what the driving conditions
are and how to handle them.
She takes summers off to
spend time with her daughter,
Ellie, who’s 7. She and her husband, Andy, are expecting another baby this summer.
Renville’s second All Star is
veteran loader operator Mitch
Hawk. He’s no stranger to
Transystems’ policies and procedures. With 13 seasons under
his belt, Mitch has worked as a
driver and orientation mentor
and as a loader operator trainer.
“Mitch is a hard worker,”
Dave said. “He picks up extra
shifts and is a great loader operator. He helped on a lot of our
summer construction projects as
both a driver and loader operator.
He manages the pile he is
working on very well, giving
explanations to new drivers at
pile sites about how to come to
the pile site and line up for loading and why it’s done that way,
Dave explained.
“This is very important to
drivers and to the company,” he
said. “He communicates well
with the drivers, keeping everyone safe at the pile site.”
Mitch’s hobbies include snowmobiling and fishing. He and his

Renville All Star Mitch Hawk.

the new Driver
Training Program in Billings.
On the other end
of the spectrum,
we have drivers
Sidney
with decades
of experience
electing two All Stars
Ryan
who drive for us
from an outstanding crew
to cover their Social Security
was quite a struggle for
differences.”
Sidney Project Manager
John thanked his entire crew
John Hoadley.
for their guidance, patience and
“It is an honor to work with
dedication, and then he narsuch a greatly diversified group
rowed it down to Sidney’s All
of people,” John said. “This
Stars.
year, the Sidney crew covered
Technician Ryan Staufer is a
the age spectrum – the new kids
on the block and the old kids on three-year Sidney employee.
“Let me tell you, this guy is
the block. We have drivers who
just obtained their CDLs through See ALL STARS, Next page
wife, Arlene, love to go swimming, and he’s been spotted on
a dirt bike and a four-wheeler in
the summer.

S
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All Stars always treat others with respect
Continued from previous page

dedicated,” John said. “He always has a smile on his face and
never calls in sick.”
When headed out to tackle
a job in sub-zero weather, he
doesn’t even bat an eye.
“You never have to ask where
Ryan is. He’s always fixing
something to keep our trucks
rolling,” John said.
Fellow employees appreciate
his friendliness and skill.
Ryan is happily married to
Jennifer and enjoys spending
time with her.
Sidney’s
other All Star is
Duane Ziegler.
In his first
campaign with
Transystems,
Duane focuses
Duane
both on his job
as a professional
driver and on his co-workers.
“He is passionate about his
work and treats everyone he
meets with friendliness and respect,” John said. “To sum it up,
he makes everyone feel good.”
He’s a hard worker and a true
professional who pays attention
to details.
When Sidney wraps up, he
will be heading down to the Idaho projects to lend them a hand.
“Duane, thank you,” John
said. “And, remember, you have
to come back to your home in
Sidney.”
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“He has gone far beyond his
job duties,” Project Supervisor
Tyler Wetherelt said. “There
is no doubt that roads will be
salted, pile ground entrances
marked and frozen trailers dealt
with when Ray is on duty.”
He makes sure that everyone
has the best, most productive
and safest shift possible. If a
driver or operator needs something, Ray goes out of his way
to get it.
His great attitude shows when
he’s on the job.
“He will exhaust every option
before he calls me to report a
problem,” Tyler said.
“He works far beyond his shift
if there’s something to be taken
care of,” he added.
And he is all about safety.
“Ray is proactive when it
comes to safety. If there are any
slick areas on the roadway, he
is spreading salt and addressing
the area before it becomes a
problem,” Tyler added.
He tackled a tough job last construction season as an asphalt
hauler.
“It is a demanding job that
Twin Falls 2019 All Star is
requires the ability to back the
Ray Fabela.
trailer up, follow directions on
the fly and put in long hours.
Twin Falls
Then, when the grueling shift
was over, he had to clean up the
hings get taken care of
trailer,” Tyler said.
when Twin Falls All Star
Hunting and fishing are Ray’s
Ray Fabela is on the
favorite hobbies.
job.
With his wife, Tammie, he
Ray has been a driver for a
enjoys riding his Polaris RZR
couple of years and stepped up
UTV around Jarbridge, NV.
to act as a nighttime sub-supervisor two shifts a week.
See ALL STARS, Next page
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Getting set for summer

G

et out the sunscreen,
there’s work to do this
summer.
With the peak
bidding season still to come,
Transystems already has a
very strong year booked,
according to Errol Rice, Executive Vice President of Strategic Development.
Some 130 drivers are already scheduled to be working at the peak of summer
activity. Several big tent pole
projects should last more than
a month and, in two cases,
nearly all season long.
“We have seven projects so
far, ranging from Oregon to
South Dakota,” Errol said.

“It looks like another strong
construction season with a lot
of opportunities for drivers,
operators and managers.” he
added.
Long-term relationships
continue to come into play on
summer work.
“So far, we are working
with existing customers,”
Errol said. “Our steady base
with Knife River in Idaho is
expected to grow a bit as well
as some opportunities with
Kloepfer in Idaho.
"We are picking back up
with Border States after a
brief layoff on jobs in North
Dakota and South Dakota,"
Errol said. "And we are work-

ing with Hooker Creek again
in Oregon and with Nelcon on
a job near Sidney/Fairview.”
But the work hunt is not
over yet.
“We are always trying to
add new customers to the
mix and have had a few initial conversations, which will
hopefully develop into more
summer projects,” Errol added.
“We are hoping to add work
in the Minnesota area as well
as some ‘local’ opportunities
in the Red River Valley. There
are a couple of big opportunities in North Dakota that we
will also be looking at,” he
concluded.

All Stars meticulous in meeting standards

P

rofessional driver Jerry
Zimdars is the Worland
Project’s All Star for
2018-19. Project Manager Joe Kunz praised Jerry for
his willingness to step in wherever needed.
“Jerry is always on time and
never hesitates to pick up every
load he can get,” Joe said. “He
is always willing to pick up
extra shifts on his days off. He
is willing to train new employees and help wherever needed
without any complaint.”
Although this is Jerry’s first

year as a professional driver
for Transystems, he is not
unfamiliar with
operating heavy
equipment. He
Jerry
worked in Nevada as a loader
operator and drove for Newmont from 2000 to 2003. Now
retired from year-round work,
Jerry likes to haul beets in the
winter for extra money, and he
loves doing it, Joe said.
First in the door and the last

to head home, “Jerry always
shows up to work with a smile
on his face, no matter what the
weather or work situation is
like,” Joe added.
A member of the safety committee, Jerry is meticulous in
following all company safety
standards. When he is unsure
of a standard, he asks questions
so he can follow it to the letter.
Jerry likes to hunt and fish.
He follows the Professional
Bull Riders’ circuit and enjoys
watching old Westerns on TV
when it's too cold to go outside.
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ACSC, Transystems share strong ties

T

ransystems and American Crystal Sugar Company have been partners
for a very long time, 35
years to be exact. It all started
in 1983, when ACSC invited
bids for its sugar beet hauling
work for factories in Drayton,
ND, and Moorhead, Crookston
and East Forks, MN. Transystems was the successful bidder, adding the Hillsboro, ND,
factory a year later.
Company President and COO
Scott Lind has been in it from
the start. He was working as a
technician and driver for E.W.
Wylie, ACSC’s previous carrier, when Transystems got the
bid, and started driving during
our first campaign.
Scott has had a front row
seat, watching the newcomers
from Montana become part and
parcel of the Red River Valley
community. For three and a
half decades, Transystems employees have lived, worked and
played in the Valley.
“When Transystems moves
into an area, it becomes a part
of the community,” Scott said.
“It was no different in the Red
River Valley. Over the course
of 35 years, you get to know a
lot of Transystems and American Crystal families, and
they become part of your life.
People get married, raise kids,
graduate, the kids work for
Transystems and we help them
grieve when their family members pass.”
14 TransTopix Winter 2019

Vice President and Red River
Valley General Manager Troy
Carl grew up with Transystems
in the Valley.
“American Crystal was very
much part of our family,” Troy
recalled. “I was 10 years old
when my father started working for Transystems the first
year of the contract.”
Growing up in the Carl family meant one thing: hauling
sugar beets.
“My father, mother, brothers
and sisters all worked for Transystems at one time or another.
Around the supper table, there
were endless hours of conversation about the business,”
Troy said. “I always knew I
was destined to be involved
with the sugar beet industry.”
Transystems employees and
equipment have been involved
in parades and various community events. They have loaded
and hauled sandbags to protect
local towns and homes.
Transystems employees are
part of the Valley family, but
they are there to work. They
have between 10 and 11 million tons of ACSC beets to deal
with each year.
The professional drivers
at Transystems cover about
13,700,000 miles every single
campaign. That’s like driving
round trip to the moon 29 times
a campaign or driving around
the earth twice each day of the
campaign.
“I’ve always found it fasci-

nating that we can put on that
many miles when the average
site is 36 miles away,” Troy
said. “I’ve had people ask me,
‘Do you have 1,000 trucks?’”
The miles traveled and the
hours worked are clear indications of the quality of Transystems employees.
“With that kind of exposure
on the roadway, it’s a real testament to our drivers on how
safely they get ACSC’s beets
hauled in.” Troy said.
The RRV team delivers
39,000 tons per day to ACSC’s
hoppers. That’s 1,268 loads
each day. To accomplish that,
Transystems loader operators
in the RRV scoop up a bucket
of beets every 11 seconds to
keep up with the factories.
Technicians keep equipment running, including some
1,800 tires rolling along every
day. And the administrative
staff deals with repair orders,
audit records and regulatory
mandates while also ensuring
that some 360 time cards are
tracked every day,
ACSC and its growers get
paid about a quarter a pound
to plant, raise, harvest, haul,
process and bag sugar. Pay
all those expenses out of the
$0.25, and what remains is
their profit.
In the spring issue of TransTopix, we will continue telling
our joint story.

Checking our maintenance report scores

W

orld Class Maintenance is a term used
in fleets to define a
stellar maintenance
program. We are striving to become a company
with World Class
Maintenance.
Ten facets comprise the basis
of World Class
Maintenance.
They are: A
Brian
Culture of Safety;
Finding Top Tier
Technicians; A Proactive PMI
Program; Monitoring Quality;

Responsive Customer Service;
Fidelity to Data; Experienced
Management; Limiting Outside
Spending; Securing the Best
Parts and Pricing; and Warranty
Recovery.
Through the next few issues of
TransTopix, I will address these
facets, beginning with the first
two in this issue.

Culture of Safety

The definition of a culture
of safety is creating an environment where safety is a way
of life. That means using your
PPE without thinking about it

or using lockout as the first task
before beginning to work on a
piece of equipment. Simply put,
the goal is to engrain safety into
our employees’ mindset so they
act the same about safety both at
home and at work.
Where do we stand in this
area? We have made huge strides
over the past year. We are seeing many locations adopt and
embrace safety. But we cannot
define success until every location embraces safety as a way of
life. We will continue to strive
for excellence. I would grade
See MAINTENANCE, Page 16

Service Center Spotlight on Nichole Cron

N

ichole Cron, Informa-

“Nichole quickly picked up on
tion Coordinator for
the way to pull
Equipment and Maininformation out
tenance, is in the Serof our different
vice Center spotlight this issue.
systems,” Brian
Nichole stepped into the job
added.
six months ago after spending
Nichole
“I process cost
more than a year as the office
and forecast cost
services support person. The
reports for equipment, reports
new job suits her well.
for the maintenance staff, li“Nichole brings a great atticensing requests (for example:
tude to work,” Vice President
replacing license plates, weight
of Maintenance Brian Gresens
changes, license renewal at
said. “She is always willing to
learn and is catching on quickly the end of the year) and set up
to the maintenance systems. She new maintenance vendors,” she
said. “When needed, I distribute
offers to take on tasks that spin
off things I ask her and is contin- warranty submission paperwork
and help other co-workers with
ually thinking ahead.”
She loves learning new things various projects.”
“Since I never grew up around
every day and enjoys the people
she works with. It helps that she transportation programs, my
is detail oriented, self-motivated, job challenges me,” Nichole
said. “And I love it. Learning
persistent and organized.

new things about equipment and
maintenance is very interesting.”
Originally from Colorado
Springs, CO, Nichole lived
there until she was 19. After
high school graduation, she
completed a one-year internship
in Germany with the Congress
Bundestag Youth Exchange.
She was one of 25 students in
the nation chosen to go to Germany to help build stronger
bonds between American and
German students.
After meeting her future husband, Kris, she moved to Montana to be closer to him 10 years
ago. They married five years ago
and have a 3-year-old son, Colin,
and three dogs, Diesel, Baxter
and Cinder.
A homebody, Nichole enjoys
cross stitching, crocheting and
baking.
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Division Reports

Hearty Minnesotans stand up to the cold

T

he committed crew here
in Minnesota has done a
great job moving beets
despite some miserable
weather conditions.
The campaign got off on the
right foot, with everyone doing
a great job and stepping up to
take on extra shifts when needed. We faced a
small crop with
a slightly short
crew. The work
ethic displayed
in Renville is
fantastic. When
we started, we
Dave
were fortunate to
have a crew of returning drivers
and well-trained, capable drivers produced through the Skills
Development Program.
A few standouts from the summer program include Juan Cervantis, Peggy Lanoue and Trudy
Ryks. All the Skills Development drivers are doing a firstrate job in the yard and on the
road. They are among the safest

drivers I have seen. They pick
up extra shifts and keep other
drivers up to date on dangerous
conditions and weather changes.
And the weather has changed
often and dramatically.
It started out mild but, in
January, the wind picked up and
temperatures plummeted to 35
degrees below zero at times.
While we’ve had some warm
days when no coats were needed to work outside, we’ve also
faced some nasty temperatures
with even nastier wind chills.
We get used to cold weather
here and we cope. We Minnesotans are either tough or crazy.
I’ll go with tough.
The beets have taken the cold
as well as the employees have
and are storing well. Our biggest
concern is when the wind packs
snow into the beets as we haul
them. We have to shake them
to get them out of the trailers
sometimes. We are satisfying
our customer, the Southern
Minnesota Beet Sugar Co-op, in

large measure due to an outstanding maintenance team.
Our techs have done a phenomenal job out in the cold
working on gates and trucks. It
takes a dedicated team to keep
equipment running in such cold
conditions. Longtime employee
Brian Kimpling was one who
did not let the snow and cold
stop him. He’s out there moving
snow and thawing and starting
trucks. We can count on him.
The two new Volvo 220 loaders helped, too. They are big. It
takes only about four buckets to
fill a trailer. We plan to wrap up
the outside haul in mid-February and finish the yard beets in
March. That will give us a little
time off before we jump into
summer work. There’s planned
work for 44 drivers and two
loader operators on a project in
South Dakota.
Keep up the great work.
Dave Elsing,
Minnesota Division Manager

Maintenance aiming for world class status
Continued from Page 15

us a 7 out of 10 in this area.

Top Tier Technicians

The definition of this is proactively finding technicians who
have the skill set and desire to
succeed at Transystems. This
does not automatically mean
seeking the best technicians. It
means seeking the ones who
have the skills we need and the
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willingness to grow with us.
We also must be part of this by
providing training and guidance
for technicians to flourish in our
environment.
Where do we stand? We have
a talented group of technicians
from a variety of backgrounds.
The one thing that ties them all
together is their willingness to
succeed. I hear stories weekly
about various technicians going

the extra mile for our customers
(drivers and loader operators).
We have also continued to provide training opportunities. We
have our annual PMI training,
diagnostic computer training,
training provided by manufacturers and internal training on
Cubelite trailers. I would rate us
an 8 out of 10 in this area.
Brian Gresens,
Vice President of Maintenance

Division Reports
The Idaho crew
stepped up to
help our customer when growers
needed PCC
(lime dirt) to put
on their fields to
battle root rot.
We hauled 11,000
tons of PCC to
the Dietrich pile
ground. “I can’t
thank our drivers, supervisors
and loader operators enough
for all of the help
to make this
happen,” Tyler
Wetherelt, Twin
Falls Project
Manager, said.

Idaho enjoys perfect weather, great beets

W

e are seeing the
light at the end of
the tunnel in the
Idaho Division. As
the campaigns draw to a close,
the weather remains perfect, and
the beets are storing well. While
other divisions are battling frostbite, we’re about ready to break
out the sunscreen in Idaho. It has
been a mild winter and a rewarding one.
We got busy right at the start,
hauling 150,000 tons from Twin
Falls to Nampa in record time
this year. With changes in our
customer’s beet transportation
plan, we were even busier than
usual. Every beet went by truck
this year. I’d like to thank Tracy
Magnus and the drivers from

Worland and Billings who came
down to help when we needed
them most. It was appreciated.
The Idaho team rose to the
occasion, meeting every demand
put upon us. We will soon be
wrapping up the
campaign.
And, once
again, the Idaho Division
will move from
hauling sugar
beets to hauling
gravel without a
Kevin
pause. While the
campaign won’t be finished until
the early part of April, work on
the first summer job begins in
March near Mountain Home.
About 20 trucks and their driv-

ers will be busy there.
In mid-summer, the crew will
head to Prineville, OR. We are
counting on local work and a
few jobs in Northern Idaho to
fill the schedule for the summer,
ensuring that our drivers and operators keep earning paychecks.
While the campaign hummed
along, Jason Strunk kept the
training program running
smoothly. He helped with the
simulator and skills development program, and he fills in for
other managers when needed. A
big thanks to Jason. Your hard
work is valuable to us all.
Thanks to all for a campaign
well done.
Kevin Iversen, Vice President
and General Manager, Idaho
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Division Reports

Tough as nails crew got the job done

T

he Red River Valley’s
sugar beet campaign ran
exceptionally well from
start up in mid-August
until late January, when the
temperatures plunged to record-breaking lows, challenging
both people and equipment.
While we are accustomed to
harsh weather in the Valley, the
minus 55- to 60-degree wind
chill was a different thing altogether. Fortunately, our crew is
as tough as nails, and every one
of them earned a badge of honor.
They bundled up and did it.
They kept the trucks and loaders running through it all. The
extreme cold makes loading the
trucks and keeping them on the
road a real chore, but the new
Freightliners performed wonderfully. They were noticeably dif-

ferent from other
trucks in similar
situations. We
didn’t have as
many freeze ups.
The bigger compressors worked
Troy
well. It was a
real bonus for us.
They are great trucks operated
by great drivers.
I’d like to say a special thank
you to East Grand Forks Project
Manager Rick Larson and his
team. They were generous with
their help of other RRV projects.
They went the extra mile to help
the division when drivers and
operators were needed. Thanks.
Down in Moorhead, Supervisor Jeff Gainey has done a
wonderful job transitioning from
Hillsboro. Jeff, we all appreciate

the extra days and extra effort
you have put in to help Moorhead be successful.
We still have a long way to go
before the campaigns wrap up.
The southern factories – Moorhead, Hillsboro and Crookston –
should be finished April 20. East
Grand Forks and Drayton will
run into the first week in May.
Then it’s on to summer work.
We are already making plans
for a job with Border States in
Amidon, ND, south of Dickenson. We’ll have 21 trucks and
drivers working from June 1 for
a month and a half – 35 working
days. I am grateful to the entire
Red River Valley team for a job
well done. Thank you.
Troy Carl, Vice President and
General Manager, Red River
Valley Division

Central Division enjoyed smooth campaign

T

here was little to complain about in the Central Region as the beet
campaigns in Worland,
Billings and Sidney wrapped up.
Everybody worked well together. When we work together as a team, everything goes
smoothly.
With new managers in both
Billings and Worland, it was
great to know that the team
would work together to ensure
success. And there was plenty
of teamwork, making sure we
remained focused on the right
areas. Safety was a high prior-
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ity at all three
projects, and our
numbers told the
story of success
in that area.
We suffered
through some
Tracy
tough weather
during last summer’s construction season but
got paid back with mostly mild
weather for the beet hauls in
Billings, Sidney and Worland.
Worland had weather issues occasionally in the canyon, but the
drivers were patient and stuck
with it to the end.

Billings went as smooth as
anything could possibly go. We
attained a good safety record,
and the amazing beet storage
meant we did not have to jump
around for hot spots. There were
no major weather issues to grapple with there until really late
in the season. I’d like to thank
Matt Crocker for stepping in as
a sub-supervisor on short notice
to help us finish up. He did a
fantastic job.
Sidney had to handle a lot of
cold weather starting in December following a spike in truck
See CENTRAL, Next page

SolidWorks boosts Manufacturing Project

T

he innovators in the
Manufacturing Project
are thinking in 3D these
days.
TheSolidWorks
SolidWorksprogram
programenenThe
ables operators Jordan Kisler
and Cristhian Gutierrez to
design and document almost
everything that comes out of the
Rupert shop, according to Project Manager Derek Torix.
“SolidWorks is a very robust
program with a wide range of
tools, from two-dimensional
sketches to full three-dimensional assemblies, like our
belly dump trailers,” Jordan, the
Manufacturing Design Coordinator, said. “It can keep track of
material costs, weights and even
structural calculations to simulate stresses and loads.”
Purchased in 2009, the SolidWorks program just keeps
getting more use as the manufacturing team understands its
capabilities better.
“Jordan came to the project

Central
From previous page

issues that we had to work our
way through. A lot of teamwork
and very close monitoring came
into play to get the job done.
The division’s biggest hurdles, aside from being short on
drivers in Sidney and Worland
for a short period, were the
mechanical issues that came up
combined with short technician
staffing. The entire technician

in 2011 with training in SolidWorks,” Derek said. “We have
been using it ever since in 3D,
but we are trying to utilize more
and more of its features.”
“It’s like having Microsoft
Office but all you ever use is a
Word document,” Derek explained. “Then, as time goes on,
you start to use PowerPoint, Excel, Outlook and so on. It isn’t
really new to us but, the more
we use it, the more efficient we
become.”
The operators are using the
simulation side more and more.
That program lets them set
up loading and unloading the
trailers multiple times during a
24-hour period and simulates
running the trailer up and down
the road without ever leaving the
computer.
A simple simulation test may
take only a few minutes to run.
The more complex tests can
run for days but end up giving
the company many more years
of wear from a trailer once it’s
built.

“For example, Jordan can simulate gates opening and closing
on a trailer many times an hour
for a day, week, month, year or
decade,” Derek said. “The simulations will show where we may
see cracking and when it starts,
in one year or ten. This helps
us make decisions on material
thickness and saves weight. A
thicker, heavier part may last 18
years while a lighter part will
last 10 years before cracking. If
it’s a trailer with a 10-year life
expectancy, it makes sense to
use the lighter material.”
Jordan can do a similar simulation with loaded miles and
unloaded miles over a 24-hour
period on varying road surfaces.
The more complex the simulation and the more parts on the
drawing being simulated, the
longer the process takes.
“We are really only starting
to scratch the surface on this
program,” Derek said. “It can
be great software for us.”
Once fully utilized, the sky is
the limit for SolidWorks.

staff in the division deserves a
big thank you for the extra hours
and staying focused on getting
our equipment on the road.
Flexibility on the part of our
drivers helped, too. Billings
drivers jumped into Sidney and
Worland trucks to help when
needed. Their efforts were very
much appreciated.
I’d like to thank our entire
dependable, capable crew for a
job well done. If all beet seasons
went like this one, I’d be happy
all the time.

With the campaigns wrapped
up, we’re focusing on preparation for the summer season. We
will be working on a project on
Highway 2 near Bainville, MT,
near the North Dakota border. It
includes asphalt and gravel work
and starts May 15. This will
involve 21 of our drivers and
be very close to Sidney, where
we have housing available. We
expect this to last into late July.
Tracy Magnus,
Central Division Manager
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Good things happening in safety program

T

The numbers are calculated over
here are plenty of good
things happening on the
a revolving three-year period and
safety front, and Transysare not easily moved down.
tems is being recognized
The average rating is 1.00. Our
for them (see letter below).
rating of .64, proves that workSmall safety steps add up to
ing at Transystems is 36 percent
big improvements in our safety
safer than working at the average
numbers as losses decline and
employer in the same job classiadherence to our safety procefication.
dures become engrained in our
We should all be proud of this
Vice President of Safety Rich
employees.
rating.
Together, we built this
Carl and Smoky Maynard.
One example is the use of ice
safe working environment.
Modification Factor, which is decleats at work. As more emWhile improved numbers shine
termined by the National Counployees use them, slip-and-fall
a light on Transystems' safety
accidents decline. Another small cil of Compensation Insurers
story, the numbers don’t tell the
(NCCI). NCCI rates businesses
process, which added up to big
whole story. They just prove that
on
performance
in
employee
success, was training mentors
we are taking care of our most
on the three-point hold. They, in safety. NCCI’s rating for Tranvaluable assets, our employees.
systems
went
from
.74
in
2017
turn, trained line employees. As
All the things we do to prevent
to .66 in 2018. Lower is better
a result, losses from slips and
losses are done to help our emwhen it comes to these numbers. ployees succeed.
falls while entering and leaving
equipment cabs and walkAnd it’s employees like
Minnesota State Patrol
ing are a fraction of their
Lewis “Smoky” Maynard
District 3200
number several years ago.
who work to make our
The company’s safety
company safer for fellow
Date:
1/3/2019
committees, safety audits
employees.
and safety orientations
Smoky has worked for us
To:
Transystems LLC
also add to our ever-imFrom:
Trooper Luke Millette
since the fall of 2007. He
Minnesota State Patrol
proving safety numbers.
has driven on many different
The audits ensure that
projects for the company
Subject: Letter of Appreciation
employees’ observations
and always arrives commitI would like to express my sincere appreciation to the Transystems drivers
about unsafe conditions
ted to the company’s safety
and the safety division. I have worked in the area for 18 years as a MN State
Trooper. Over the years I have worked with Transystems personnel on
are promptly acted upon.
program.
various calls ranging from driving complaints (other vehicles), to mechanical
breakdowns, to crash investigations.
The safety committees at
He served on the safety
During that time I have noticed how cautious and professional the
every Transystems site
committee and as a driver
Transystems drivers are. While I have always noticed safety being stressed,
it has really seemed to have been developed and emphasized lately. I have
further ensure that safety
mentor. He’s always willing
especially noticed this while working on Hwy 220 near East Grand Forks, MN.
Your
drivers
seem
to
remain
alert
to
changing
road
conditions
and
hazards.
risks are anticipated and
to help any member of his
While out on traffic stops I can always count on the Transystems trucks to
slow down, activate their flashers, and move over as necessary. This
responded to. Each new
Transystems family.
behavior really sets a good example to the other drivers and helps to control
traffic.
It
is
also
quite
rare
that
I
ever
have
to
stop
a
Transystems
truck
for
and returning employee
Thanks to him and to all
their driving conduct.
receives a safety orientathe
other Transystems emWhile it is easy for a company to talk about having a culture of safety, it truly
seems that Transystems has engrained this ideal of safety within its
tion, further instilling the
ployees who strive to make
employees. As you know, when it comes to traffic safety, we are all in this
company’s safety culture. together. Please keep up the good work and drive carefully.
our company a safety sucThe big result from
cess story.
Thank You,
small changes is further
Rich Carl,
Trooper Luke Millette – SP95
reflected in Transystems’
Vice President of Safety
Workers Comp Experience Gentlemen,
242 125th Ave. NE, Thief River Falls, MN 56701
Phone: 218/683-8410 FAX: 218/681-0945 TTY: 651/282-6555

Alcohol &
Gambling
Enforcement

Bureau of
Criminal
Apprehension

Capitol Security
Crime Victim
Services

Driver & Vehicle
Services
Emergency
Management /
Emergency
Response
Commission

State Fire
Marshall /
Pipeline Safety
State Patrol

Traffic Safety

Please see the attachment which was forwarded to me from Trooper Luke Millette.

Internet: http://www.dps.state.mn.us
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Tried-and-true clerks keep wheels turning

I

n the Fall issue of TransTopix, I shared a little
information about our new
clerks. In this issue and the
next, I will focus on our returning clerks.
Fortunately for all of the
company’s Administration
Managers, most of the clerks we
currently have in
the company are
returning. Our
returning clerks
are worth their
weight in gold.
They provide
excellent support
Kari
to everyone at
the project locations, including drivers, loader
operators, laborers, technicians,
supervisors and managers. Our
returning clerks are also mentors
for new clerks, sharing knowledge and experience in true team
fashion.
I would like to thank the Idaho
and Billings clerks for their
contributions to Transystems
over the years by sharing a little
information about each of them.
My spring article will spotlight
the Red River Valley and Renville Project clerks.
Krista Shearer,
Project Clerk in
Billings, shared
what she likes
about working at
Transystems.
“I like it all
basically,” KrisKrista
ta said. “It keeps
me busy, and the hours are good
for my kids. I can bring them
to sports practice in the early

morning, and then I am off in
the early afternoon. I like working with the people. When I
am not at work, I spend all my
time with my kids and going
to their sports events. I have a
son, Kameron, who is 13, and a
daughter, Kaitlyn, who is 17.”
Cindy Kuttler, Project Clerk in
American Falls, appreciates the
respect she gets at work.
“They treat me well,” she said.
When she’s not at work, her
focus is on rodeo. She is the secretary for college
rodeos in the
Rocky Mountain
Region and is
the treasurer for
the Idaho High
School Rodeo
4th District.
Cindy
When she’s not
helping to run rodeos, she’s watching them.
“I enjoy watching my son Max
compete in rodeos and team
roping,” Cindy said. “I have a
2-year-old granddaughter, Kimber Sue, who I enjoy spoiling.”
Destani Hunt,
Division Administration
Coordinator
for Idaho, is an
active person
outside of the
office, spendDestani
ing her free
time working
out and playing with her kids.
She also exercises her creative
side through photography and
drawing. Destani likes working at Transystems because the
company is family-oriented and

provides opportunity for growth.
She said she is always learning
something new.
Echo Blake, Project Clerk and
Dispatcher in Nampa, enjoys the
variety her job
provides.
“My favorite
part of working
at Transystems
is the variety
of things that I
get to do, from
Echo
clerking to dispatching to helping with Rangers or coordinating
with the shop,” she said.
In her off time, she is outdoors
as much as possible. She enjoys
hunting, fishing, camping and
hiking. An avid and successful
gardener, she has taken up canning to preserve her harvest.
Gloria Soto, Project Clerk in
Nampa, enjoys
accompanying
her kids and
husband fishing, camping,
sledding, playing basketball,
football and
Gloria
wrestling. Her
sons are JR, 14, and Christian
10. Gloria’s daughter, Valerie,
is 20.
“After eight seasons with
Transystems, I would say my
favorite part about my job is
the degree of control and freedom within it,” Gloria said.
“I work hard to maintain the
level of trust. At the same time,
I love that my job enables me
See CLERKS, Next page
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Clerks
From previous page

to enjoy my other passions in
life, such as my family.”
Jessica Olsen, Project Clerk
in Twin Falls, has many hobbies
outside of the workplace.
“I enjoy darts, bowling, baking and cooking
new meals for a
personal cookbook,” she said.
Jessica spends
most of her free
time raising her
baby girls, Anna
and Olivia, and
Jessica
spending time
with family and friends.
“What I love about the company is that we are family-orientated,” she said. “We truly care

about each other as our own.
Building friendships with others inside the company makes
us a stronger pack. Plus, every
day there’s a new challenge so
day-to-day things do not become
repetitive. It keeps us on our
toes.”
Krista Wickham, Project Clerk
in Paul, spends her free time
with her kids.
“If I’m not
with them, I’m
usually doing something
sports-related:
watching football, playing
softball or
Krista
coaching volleyball,” she said. “My favorite
thing about my job is working
with the great people here. I get
to meet each employee at my

project and build rapport and
friendships with them.”
Kaysha Messick, Project Clerk
at Manufacturing, loves
working for
Transystems because every day
is different and
challenging.
“We have an
Kaysha
awesome group
here and I love being a part of
the Manufacturing team,” she
said. “It is an awesome feeling
seeing all these new trailers roll
out the door to haul beets.”
Outside of work, she enjoys
spending time with her family
and going camping, fishing and
hunting. Ice fishing is her favorite hobby.
Kari Franks,
Senior Administration Manager

Happy Birthday!
February

1. Charles Zawistow,
Jeremy Knudson, John
Weimer, Kyle Stewart,
Michael Wicorek, Tara
Carpenter.
2. Calvin Schaumburg,
Dean Anderson, Douglas
Forsythe, Elden Lyne,
Jack Miller, Joshua
Rhinehart, Robert Shane.
3. Blair Brown, Donald
Cline, Jason Strunk.
4. Dennis Anderson, John
Redfern, Kyle Albro, Levi
Bailey, Pat Guinn, Roberto Carhaus.
5. Dale Anderson, Larry
Ball, Thomas Barningham.
6. Charles Frew, Gordon
Helmer, Jack Selph,
James Fritz.
7. Bryan Russell, Layce
Whitworth, Nichole Cron.
8. Tim Craciunescu,
Wayne Suda.
9. David Taylor, Jason
Ray, Olivia Runkle, Ralph
Novak, Terry Short.
10. Bruce Watts, Charles
Matthew, David Beliles,
Gabriel Fajardo.
11. Andrew Teal,
Benedict Dvork, Mayra

Nunes-Avila, Steven
Scheff.
12. Luis Lopez, Richard
Slyt, Timothy Kachmarzs.
13. Connie Marlette, Edward Keller, Jack Gochnou, Wayne McClay.
14. Abdullah Abdi,
Christopher Arneson,
Dawn Bergquist, Richard
Ingham.
15. Jimmy Wanzer,
Manuel Ramirez, Richard
Lohman, Shawn Tatum,
Trevor Barnhart.
16. Ricardo Elizando.
17. David Christopherson,
Derek Hakeneis, Hector
Chia Montiel, Timothy
Kuhn.
18. Andrew Braton,
Brandon Zuniga, Bryan
Kellett, John Gaking,
Johnathan Vee, Kenneth
Hodek, Nathaniel Hunt,
Patrick Paslay.
19. David Sandoval, Michael Schaible.
20. Myron Danielson,
Robert Toombs.
21. Eric Erdman, Lucas
McHargue..
22. Duaine Zaeska, Felicia Alaniz, James Pyatte,
Jena Torkelson, Kevin
Olson.
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23. Lyle Campbell.
24. Ashton Pelletier, David Alcaraz, Harlan Brenden, John Booth, Keenen
Golliet, Michael Herrmann, Michael Trolinger,
Stephen Hout.
25. Billy Johnson, Chad
Rolland, Curtis Lenoir,
Daniel Stusynski, Julian
Dahl.
26. Adam Stieha, Ioan
Sas, Justin Wilson, Justin
Banyai, Steven Velman,
William Thompson.
27. Brion Nelson, Devon
Gloege, Evan McEntire,
Luke Thole.
28. Amar Madonado,
Bernard Balderston, Paul
Linde, Robert Boese,
Ryan Woodland, Sheldon
Wald.
29. Steven Vansell.

March

1. Jason Sorrick, Jennifer
Oliver, Khalid Al Shaikhli,
Rose Fryar, Tiffini Olsen.
2. Donald Hansen, Dustin
Beliles, Kellie Barker,
Shawn Heller, Sherri
Clark.
3. Bruce Davidson, Clark
Schiller, Dalen White,
Farah Ali, Jeffrey Fields,

Jerome Larson, Ted
Smith, Thomas Curl.
4. Dennis Weigt, Dustin
Cody, Jacob Spillett, Kevin Thompson, Nicholas
Wittman, Rogelio Martinez, Ross Hoffer, Ryan
Cummings.
5. Glenn Luchenburg,
Jared Davis, Joel Gomez,
Richard Anderson, William Brockway.
6. Dean Hubbard, Gary
Brown, Jordan Kisler,
Kevin Higdem, Robert
Robert Cooper.
7. Brian Kimpling.
8. Dustin Robbins, Joseph Dietchman, Joseph
Posusta, Kelly McKinlay,
Wendell Berg.
9. Becky Whitcomb,
David Sybesma, Dennis
Boucher, Glen Goodsell,
James Robirds, Mitchell
Geiger, Phillip Freeman,
Reed Nerem, Ronald
Brackett.
10. Andrew Chuha, Brett
Costello, Bryan Roush,
Sage Sprenger, Scott
Page, William Burling.
11. Gerald Lee, Thomas
Goeddel.
12. Gloria Soto, James
Miller, Paul Allen.

13. Bruce Hall, Daniel
Bennett, Nathaniel Rios,
Paul Cowan.
14. Brian Caba.
15. Donald Platow,
James Goggins, Michael
Jeffries, Mohamed Mohamed.
16. Brian Turner, Jerry
Nay, Mark Hillman, Randall Estes.
17. Braedan Wayment,
Tyler Wetherelt.
18. James Hove, Rami
Mohammed, Richard
Pottenger.
19. Alan Breske, Bret
Whitaker, Chad McLaughlin, Cindy Morgan, Derrick Huestis, Eric Brown,
Eric Nephew, Jacob
Carter, Michael Mesheski, Zachary Daniels.
20. Aleksander Zovko,
Antonio Garcia, Jason
Struthers, Scott Moulton.
21. Thomas Daniel.
22. Allen Hunts, Arlen
Hurst, Jeremy Southwood, Loren Bittner,
Mark Dabb, Ryan Bartlett.
23. Bruce Feldman, Darcy
Hawk, Lucas Sherburne.

Continued on next page

Good news

Many reasons to celebrate

Transystems President and COO Scott Lind believes in giving
back to the community. Recently, he was honored for his efforts.
Special Olympics Montana (SOMT) gave Scott an award for the
11 years and 3 months he served on the organization’s board of
directors. Scott was the longest serving SOMT Board member in
all of the organization’s 48 years.
“Scott has finally termed out,” SOMT President Bob Norbie
wrote. “We are so grateful for his service and friendship all these
years. He has done an outstanding job serving as a steward of
our mission. Thanks to Scott for helping athletes with intellectual
disabilities train for life through sports while building communities of inclusion,” Bob wrote. “Through his commitment to making this world a better place, he has inspired so many others to
pass it forward. It was truly a privilege to serve with Scott.”

Service Center Personnel Coordinator Chris Alvarez and her
husband German welcomed their
second daughter, Caroline, in the
early morning hours of Nov. 23.
She weighed 7 pounds and was 20
inches long. She joins big sister,
Camila.

Happy Birthday!
March

24. Alexis Rowlett-Woellert, Mark Andreasen,
Richard Meck, Yolanda
Quintana.
25. Justin Stock, Sean
Willman, Terry Leach.
26. Dan Mortensen, Ryan
Jabalera.
27. Charles Thomason,
Maxwell Lamb, Richard
Crowe, Royce Black.
28. Brandy Childress,
Brian Kasperson, Eric
Esterholt, Michael Cleveland.
29. Brandon Waterbury,
Brain Fairchild, Cody
Groen, Karl Wolff, Monte
Martin.
30. Aron Mullis, Derek
Torix, Dirk Torix, Don
Christens, Gregory Bakker, Michael Pratt, Robert
Whitaker.
31. Julian Dunham, Mark

Gilbertson, Rodrigo Arteaga, Sharon Williamson, Skye Carpenter,
Todd Betty.

April
1. James Battey, Stephen
Keene.
2. Chad Linn, David
Robertus, Deeann
Kroshus, Steven Duis,
Wesley Orme.
3. Alfred Markham,
Delbert Cornish, Heidi
Hall-Toussaint, James
Smit, Louanna Woolsey,
Paul Barnes, Terrel Anderson.
4. Frank Blevins, Hermilo
Sandoval, Jesus Gomez,
Muhiadin Farah, Viki
Gallagher.
5. Chancy Roth, Eric
Stevens, Jonathan
Rivard, Mark Lyczewski,

Marshall Henrie, Ronald
Beaumont.
6. Cecil Killingworth,
Joshua Sherrell-Koenig,
Kip Denowh, Robert
Campbell, Robert Haydon.
7. Frederick Woodward,
Hans Krahenbuhl, Joel
Carlson.
8. Kaley Haynes, Keith
Westberry, Quinten
Moulds, Wayne Zimmer.
9. Chrissy Kowalczik,
Gregory Huffman, Robert
Higgins, Roberto Ortega,
Roger Rutherford.
10. Ann Sikora-Thompson, Craig Berg, Kevin
Anderson, Leon Gerhard,
Mitchell Vera, Teddy
Garcia.
11. Carla Kennedy,
Charles Sievers, Marlin
Koehn.
12. Dedrea Munson,

Dylan Bedard, Phillip
Montgomery.
13. April Sharp, Dallas
Johnson, Kevin Mueller, Pamela Pratt, Steve
Worner, Terry Shaffer.
14. Corey Dalzell, Don
Brown, Farron Rice,
James Cox.
15. Arland Leider, Brenden Benjamin, Jacob
Larson.
16. Bobby Roberts, Christopher Highness, Dalton
Anderson, Robert Hamilton, Robert Moody.
17. Dawson Bernard,
Joshua Tousignant, Kent
Stokke, Lloyd Hagemeier,
Michael Mitchell, Paul
Thoman, Robert Rothmeier, Robert Bernal,
Stewart Mabey.
18. Charles Robinson,
Destani Hunt.
19. Donalt Wyant, Patri-

cia Culbertson, Stanley
Mowry.
20. Harley Damschen,
Jama Hersi, Michale
Dschaak, Wayne Lusk.
21. Clinton Berg, John
Hillstad.
22. None
23. Crystal Erickson,
William Dorner.
24. Douglas Runia, Harry
Bullis, Robert Rivas,
Steve King.
25. Sandra Kuhn, Steven
Schill.
26. Brenda Sisk, Jared
Ferguson, Skip Fowler.
27. Celia Brito.
28. Colleen Danielson,
Jonathan Clelland, Kaitlin Barnes, Mark Lantz.
29. Arnold Fine, Bill
Bradshaw, Joshua Lende,
Michael Espindola, Scott
Johnson, Steven Spader.
30. Jeremiah Stewart,
Kim Cunnien
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Parting Shots

After nearly two decades with Transystems, Steve Torix retired in
October. Company President and COO Scott Lind thanked Steve for
his years of service. Steve started as a Division Maintenance Manager and ended his career as Manager of the Rocky Mountain Division.
Bill Schulz photos.
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Crookston employees
buckled up for safety.
Bottom, Mark Lyczewski
Below, driver Rich Lougee
and passenger John Bannert.

