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Why does Tran-
systems have a 
Service Center 
rather than head-

quarters?
   At Transystems, we want to 
get the job done. We do not 
believe in top-down manage-
ment.
   At Transystems, everyone 
supports the front-line people 
who perform the services that 
the company delivers to its 
customers.
   Every company needs to 
look after essential tasks, 
like making payroll, paying 
bills and handling the admin-
istrative tasks that keep the 
wheels rolling (pun intend-
ed).  Every company needs 
resources for setting policy 
and procedure.
   It is more efficient to 
provide many of those ser-
vices using teams of people 
working together in a shared 
location. Future issues of 
TransTopix will feature the 
people who are members of 
the Service Center teams.

Safety
   Rich Carl, Vice President of 
Safety, and Danielle McNew, 
Information Coordinator for 
Safety, respond to a flow of 
information about risks and 
incidents.  Rich and Danielle 
work with Division Safety 
Managers and Project Man-

agers and 
supervisors 
to respond 
to inci-
dents and 
to manage 
day-to-day 
programs 
that pro-
mote safety 

and compliance.

Driver Development
   Rich Carl also oversees 
Transystems Professional 
Driver Development pro-
gram. Rich works with Sean 
Scott, Dave Elsing, Ryan 
Fiala, Tim Plumley and Steve 
Torix to manage this inno-
vative program to build on 
drivers’ skills.

Administration and
compliance
  Kari Franks, Senior Admin- 
istration Manager, and the 
team at the Service Center 
support important compliance 
programs.
   Driver qualification com-
pliance is critical to Tran-
systems. Kari’s team begins 
compliance checking at each 
project and follows through 
at the division office and ser-
vice center.
   Chris Alvarez at the Service 
Center audits every employ-
ee file before that employee 
starts work.

President's Corner
   Chris and others at the Ser-
vice Center give employees 
plenty of notice before their 
credentials might expire.
   Managing those tasks at 
every project would be inef-
ficient. These are tasks well 
suited to being handled at a 
central location.
   Lynn Masterson handles 
general administration at the 
Service Center.

Equipment maintenance
   A central location for man-
aging equipment mainte-
nance is important because 
Transystems divisions and 
projects share similar equip-
ment.
   When one division or proj-
ect identifies a problem or 
opportunity, that division or 
project can share the infor-
mation through the Service 
Center.
   Kelly Pankratz and Sta-
cy Radovich support Brian 
Gresens, Director of Mainte-
nance, at the Service Center.

Accounting
   The accounting department 
may be the most important to 
people at Transystems. That 
team makes payroll and pays 
the bills.
   Viki Gallagher pays the 
See SERVICE CENTER, next page  

How we manage things
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bills. Jaide Schoenen writes  
the payroll checks and makes 
the electronic transfers.
   Barb Albro, Accounting 
Manager, has been with Tran-
systems for 20 years. Barb 
handles billing for all of Tran-
systems customers. Barb also 
plays a key role in accounting.
   Ann Powers is the compa-
ny’s Vice President of Fi-
nance.  Ann graciously came 
out of her recent retirement to 
return to service. We are enor-
mously grateful to Ann for her 
commitment.

Retention and recruiting
   Josh Rector is the Manager 
of Retention and Recruiting.

Information Technology
   Dan Brennan, Vice Presi-
dent of Technology, started 
with Transystems picking up 
spilled beets when he was 
barely old enough to drive a 
car.
   Dan heads the information 
technology team that in-
cludes Dan Dailey and Steven 
Hankins.

Technical support
   Curran Rice is the compa-
ny’s Technical Writer.  He 
helps build standard operating 
procedures and directions for 
complicated working proce-
dures.

Shuttle program
   Nolan Teel manages the 

airplane shuttle program and 
serves as the company’s pilot. 
   His work helps to make 
more manageable the compa-
ny’s broad geographical ex-
panse.

Manager training
   Jake Larson is the Director 
of Learning. Jake is deployed 
in Afghanistan. We are grate-
ful for his service.

Strategic development 
and growth
   Errol Rice is the company’s 
Executive Vice President for 
Strategic Development.

Scott Lind, 
President and COO

Service Center supports all employees

The Service Center team. 
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The 22 employees who 
work at the Transystems 
Service Center in Great 
Falls are focused on 

providing service to the compa-
ny’s 24 projects. Few have as 
much contact with each project 
as Computer Support Technician 
Steven Hankins.
   While other Service Center 
team members make sure the 
bills are paid, payroll checks are 
cut and all safety, insurance and 
training programs are up to the 
highest standards, Steven helps 
keep all employees in touch and 
online. He’s been keeping us 
connected since 2013.
   “Much of my time is spent 
fixing technical problems that 
users experience, be it hardware, 
software or minor administration 
problems,” Steven said. “Usu-
ally this means figuring out the 
cause of an error, then exercising 
a fix or suggesting a corrective 
action.”
   The Fort Benton, MT native 
modestly downplays the skills 
needed to do the job.
   “It takes a bit of technical 
knowledge, a strong sense of 
identifying priorities, and the 
flexibility to change plans as the 
situation demands,” Steven said.     
“A positive outlook and sense of 
humor help, too.”
   Dan Brennan, Vice President 
of Information Technology, was 
a little more forthcoming about 
Steven’s contribution to the 
Transystems team.
   “Steven is very upbeat and fun 
to work with,” Dan said. “He is 
a unique combination of a young 

man with an old 
soul and is able 
relate to anyone 
he is working 
with.” 
Dan went on to 
list Steven’s par-
ticular skills:

• Steven is competitive and has a 
great drive to solve problems.
• He is good at asking questions 
to understand what the user's 
needs are and what the user is 
experiencing. 
• Steven has an ability to explain  
technical issues at many lev-
els using analogies anyone can 
relate to. He has a good sense of 
what level of technical informa-
tion the user needs to be success-
ful.
• Steven does a great job at han-
dling the challenges of support-
ing users from a distance.
   Steven did not come by many 
of his skills by chance.
   While he focused on athlet-
ics in high school and enjoyed 
computers and technology as 
a hobby, that changed when he 
majored in networking at Great 
Falls College Montana State 
University.  His studies paid off 
with a career that challenges and 
rewards him. 
   “The most rewarding feeling 
is helping someone get past an 
issue,” Steven explained. “We 
all know the frustration of be-
ing stuck on a problem that just 
won’t go away. If I am able to 
help someone resolve one of 
those problems, it gives me the 
greatest sense of accomplish-
ment.”

   He is no one-trick pony. There 
are as many different IT issues as 
there are hours in his day.
   “The variety of issues that 
come up and prioritizing them 
accordingly is the most difficult 
part of my job,” Steven said. “A 
normal day starts with looking 
over the existing issues users 
have reported and addressing 
them. I usually create a plan 
based on this, but I must be able 
to adapt to any other issues that 
may come up.”
   His daily routine works well 
for the Transystems employees 
who depend on him.
   “Steven likes to understand 
the environment and job the 
user must do,” Dan said. “He 
goes out of his way to limit 
the impact on the user, always 
listening closely to the user 
before jumping in. He maintains 
a great balance of holding to our 
IT standards while listening to 
ideas or situations that lead us 
to improve our process or grasp 
opportunities.”
   When not putting out IT fires, 
Steven manages all of the com-
pany’s internal networks and 
firewalls. He also is learning to 
manage all on-site and off-site 
backups as well as training to 
support TIPS, our main process 
system.
  “We have a small IT team 
here,” Dan said. “Steven is a key 
part of our success every day.”
   When he’s not solving prob-
lems at work, he’s an avid snow-
boarder and reader, Steven also 
enjoys collecting original movie 
posters.

Service Center spotlight: Steven Hankins
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It takes a team, a big green 
team, to move more than 
22 million tons of beets and 
other materials more than 33 

million miles each year.  
   Transystems depends on more 
than 900 trained drivers to get 
the job done. They aren’t alone. 
Those professional drivers are 
backed by dozens of skilled 
technicians, loader operators, ad-
ministrative personnel and other 
workers.  
   The green team works seven 
days a week, 24 hours a day, 
in all weather conditions, but 
mostly challenging ones. Sugar 
beets thrive in some pretty tough 
country. Winter temperatures can 
dip to the double digits below 
zero. In the summer 100-degree 
days are not unknown. Transys-
tems keeps running through it 
all.
   That is thanks to the compa-
ny’s dedicated employees. In 
this fifth annual salute to our 
outstanding employees, two All 
Stars were selected by Project 
Managers from each site. With 
thanks for jobs well done, here 
are Transystems 2017 All Stars. 

American Falls
  “Aaron Lee is an All Star 

for the American Falls Project 
because he does 
anything and 
everything that he 
can to make the 
project succeed,” 
Project Manager 
Carson Munk 
said. 

   Aaron  started out for the proj-

ect as a loader operator and has 
since transitioned into a substi-
tute supervisor for the American 
Falls Project.
   “Aaron will go above and 
beyond to make sure that all 
drivers and employees are taken 
care of and help anyway he can 
whether he is running a loader 
or helping manage the project,” 
Carson said.

Edward Reynolds has been 
a great mentor to both new and 
returning drivers at American 
Falls.
   “Ed helped out this summer 
in Paul with the student training 
program as well as the actual 
student training,” Carson said. 
“Ed helps by training our new 
drivers in the project.”
   Always ready to lend a hand, 
Ed will jump in and help out 
whether it be doing a check ride 
with a driver or helping out by 
mentoring some of the newer 
drivers on the project.

   “Ed has a lot of experience and 
is very willing to help train any-
body who is willing to learn,” 
Carson added.

Crookston 
Katie Galland has been the 

Crookston Project clerk since 
2008.

“The reason Ka-
tie is an All Star 
is her productiv-
ity, performance 
and attitude,” 
Project Manager 
Robin Novak 

said. “She has had no hiring de-
fects so far this year and gets her 
dashboards and reports out on 
time with great accuracy.”
   Katie is always willing to help 
other projects and usually works 
as a clerk for one or more sum-
mer construction projects. She 
handles many projects for the 
See ALL STARS, Next page

Transystems salutes All Stars

Above, American Falls All Star Edward Reynolds is always 
ready to lend a hand. Lower left, Aaron Lee is another Amer-
ican Falls All Star. He is pictured on the cover. Jason Strunk 
photos 
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Red River Valley Division and 
trains new clerks. She checks 
schedules and fills open trucks 
without being asked to.
   “Katie does all of this with a 
smile that will light up a room,” 
Robin said. “We usually tell new 
hires that it is Katie who keeps 
Crookston running.”
   A company booster, Katie 
passes out candy when Tran-
systems participates in summer 
parades. Her daughter, Natalie, 
often accompanies her.
   “She represents Transystems 
with great pride,” Robin said.
   Natalie, Katie and Jason Bach-
meir have a home near Fertile, 
MN. The family enjoys visiting 
relatives in the Twin Cities. 
Katie also plays in a Crookston 
volleyball league.

Tom Rocha is another Crook-
ston All Star. 
   Tom joined Transystems in 
January 2015.  Tom started as a 
loader operator during teardown 
and immediately excelled in the 
loader and became one of the 
highest producers at the project.
   The following campaign, Tom 
came on after beet harvest and 
worked the rest of the season. In 

the fall of 2016, he came on full 
time. 
   “Tom is a trustworthy employ-
ee,” Robin said. “He often fills 
an open truck on his days off, 
and is known to be a safe driver.  
We have asked him to fill in as a 
substitute supervisor.”
   He recently completed men-
tor training and he will develop 
night operators and drivers.
   “Tom has been a good fit with 
our night-shift employees and is 
well liked and respected,” Robin 
said. “He has an active sense of 
humor and positive attitude.”
   He likes to spend his spare 
time with family members riding 
four wheelers in the Minnesota 
forest areas.

Drayton 
Substitute supervisor David 

Spring is a Drayton All Star.
   David started as a driver six 
years ago and became a mentor 
at the Drayton Project this cam-
paign. He then showed interest 
in helping out as a substitute 
supervisor on the night shift.
   “David is part of our safety 

committee and 
has a great atti-
tude toward help-
ing and coaching 
our drivers,” Proj-
ect Manager Billy 
Hollum said. 

With almost a quarter century 
of running a loader under his 
belt, Norval Staples is a Dray-
ton All Star.
   A 23-year Transystems em-
ployee, Norval has worked in

Norval Staples

the yard and is currently work-
ing on the outside piles. Norval 
is one the Red River Valley’s top 
excavator operators and trainers, 
Project Manager Billy Holum 
pointed out. 
   “Norval is one of the project’s 
mentors and picks up extra shifts 
when needed. He is always will-
ing to help out other employees 
when they need help or advice 
on the job or off,” Billy said. 
“He always shows up early and 
is willing to stay late if needed.”
   When he’s not working hard, 
Novel is playing hard. He loves 
to fish and restore old vehicles.

East Grand Forks 
 Ken Carbary and Steve 

Olson are the 2017 All Stars for 
the East Grand Forks Poject.
   Steve is a veteran linehaul 
driver with 20 sugar beet cam-
paigns under his belt.
   “He smiles when he thinks 
back to how fast they all have 
gone by,” Project Manager Rick 

See ALL STARS, Next page 

All Stars are eager to help others



Winter 2017  TransTopix  7

Ken Carbary, top, and 
Steve Olson are East Grand 
Forks All Stars for 2017.

Continued from Page 6
Larson said. “When asked what 
brings him back every year he 
replied, ‘The great family atmo-
sphere and schedule flexibility.’”
   When he’s not working you 
can find Steve running and 
diving into do-it-yourself home 
projects.
   “Ken has been with us a year 
this month,” Rick said, “He is 
a great asset to our technician 
team.  He is very energetic and 
knowledgeable when it comes to 
maintaining our fleet.”
   Ken enjoys working with his 
peers and they enjoy having him 
in the shop., Rick said. When 
Ken is asked to help, he does it 
with a smile.
   “Ken likes challenges and 
takes pride in his work,” Rick 

Hillsboro's lead Technician 
Nick Bowman is a company 
All Star.

said.
   Duck hunting and fishing top 
Ken’s list of hobbies.
   “Thank you Ken and Steve for 
all your hard work and dedica-
tion. We are glad both of you are 
part of the Transystems family,” 
Rick concluded.

Hillsboro
   Hillsboro’s lead technician 
Nick Bowman is a project All 
Star for many reasons.
   Since joining the company in 
2014 as a night shift technician, 
Nick has led the charge in keep-
ing Hillsboro’s units on the road.
   “Nick and his team go the 
extra mile to get any of our units 
up and running as fast as pos-
sible,” Project Manager Tracy 
Magnus said. “He is a fantastic 

leader who always makes sure 
we fix issues efficiently and 
correctly.  He is able to push for 
solutions that allow us to make 
many repairs in-house rather 
than outsourcing them,” she 
added.
   “He may show up with donuts 
sometimes, but he runs a ‘tight 
ship’ that has kept us without 
any late PMIs (Preventive Main-
tenance Inspections). The team’s 
thorough PMIs have greatly 
reduced service call needs,” she 
said.
   The shop is his realm and he 
makes sure it is clean and sup-
plied with the tools, safety gear 
and time allotted to do a job.
   Nick also serves on the safety 
committee and can be counted 
on to bring great solutions to the 
table and to keep the team on 
task.
   Nick’s work ethic is beyond 
reproach. 
   “He will stay late and come 
in early almost every day, and 
works on weekends if the need 
is there,” Tracy said. “He will 
come in any time of day if our 
unloaders need attention, and 
puts in extra hours or changes 
shifts to make sure new employ-
ees get the best training possi-
ble.”
   He has worked on construction 
projects every season since he 
began with Transystems.
   “Spending most of his adult 
life in Chicago, Nick is an avid 
fan of the Bears and the Cubs,” 
Tracy said.  
    A decade into his career 
See ALL STARS, Next page 

All Stars energetic, knowledgeable
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Hillsboro driver Jerry 
Stenseth is an All Star.

Continued from Page 7
at Transystems, driver Jerry 
Stenseth stands out as a compa-
ny All Star.
   “This season alone, Jerry has 
helped as a loader operator, 
substitute manager, fuel trailer 
mover, and a mentor to many 
drivers,” Hillsboro Project Man-
ager Tracy Magnus said. “He 
is willing to work extra hours 
when needed, picks up any extra 
shifts we need, and will help 
in any way possible.  He easily 
transitions between positions, 
even if he fills in multiple posi-
tions in one day.”
   His mentoring skills have 
really shown through this year. 
The knowledge new drivers gain 
from him in just a short time is 
amazing, Tracy added.
   Jerry looks out for everyone’s 
safety and wellbeing, and does 
everything he can to keep his 
co-workers on the road.  He al-
ways keeps an eye out for safety 
hazards and takes steps to cor-
rect any issue he can.
   Not only is Jerry a stalwart in

the beet season, he has worked 
on multiple summer construc-
tion projects.
   One bonus of his summer trav-
els was enjoying Yellowstone 
Park last year.

Manufacturing
Codey Carrick is a seasoned 

Manufacturing Project welder.    
He joined the team in 2014.
   “Since talk started of moving 
manufacturing to Rupert, we 
have had to hire replacements 
for several employees,” Proj-
ect Manager Derek Torix said. 
“Codey is one of only a few 
seasoned welders at the manu-
facturing shop and he jumped 
right in to help train the new 
people coming on board. He has 
been here long enough, and built 
enough trailers, that it really 
helps to keep things moving for-
ward with the quality as well.”
   When he’s not welding, Codey

enjoys racing his dirt bike.
    Kaysha Messick pulls double 
duty at the Manufacturing Proj-
ect in Rupert. Not only is she the 
project’s clerk, she also is the 
main parts person. 
   She joined the company in 
July 2014 at the Paul Project 
before transferring to manufac-
turing last summer.
   Kaysha became a wizard at 
spreadsheets right when the 
project needed it most.
   “Kaysha took on some in-
depth Excel™ spreadsheets that 
we use to put all the trailer piec-
es and specs together,” Derek 

See ALL STARS, Next page

All Stars step up to mentor others

Above, veteran welder Codey Carrick is a Manufacturing Proj-
ect All Star. Lower right, Kaysha Messick shines as another 
Manufacturing Project All Star.
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All Stars dive in and get the job done
Continued from Page 8

said. “We’d been trying to get 
them all linked together for quite 
some time, but always seemed 
to have an issue getting all the 
parts tied together. After taking 
some notes about what we need-
ed to have happen, Kaysha dove 
in and updated all the spread-
sheets and got them to work 
correctly.”
   If parts show up late, Kay-
sha is there to ensure they are 
checked off and put away. She 
is willing to take on more tasks 
to ease the workloads of other 
project employees.
   When she’s not a work, Kay-
sha and her family can be found 
enjoying the outdoors, hunting, 
camping and fishing.

Moorhead
  Moorhead All Star Abuzar 
Salim has worked for Transys-
tems for three years. He joined 
the Transystems team after com-
pleting the driver training school 
held in Grand Forks. 
   In his time with Transystems, 
Abuzar has worked his way up 
to being a mentor at the Moor-
head project.
  “And when I say worked, I 
mean he has worked very hard 
picking up any shift asked of 
him and traveling on summer 
construction during the sum-
mer months,” Moorhead Proj-
ect Manager Jason Holm said.    
“Abuzar has more than earned 
his stripes at the Moorhead Proj-
ect through his outstanding work 
ethic and very kind nature.”

    Greg Cisar is in his second 
year    with Transystems and has 
shown us how the loading pro-
cess is done,” Jason said. “Greg 
does a great job in all aspects of 
his work, including keeping his 
loading area clean.
   “It’s fun to listen to Greg inter-
act on the radio with drivers on 
my way to work in the morning 
no matter what is going on at the 
time,” Jason added. Greg always
is upbeat and is up for a good 
conversation about work, hunt-
ing, his life back up in the North 
Country, Warroad, MN, or 

Canada.”
   “From day one, Greg has been 
a very valuable asset to our proj-
ect,” Jason added.

Nampa
 Greg Huffman joined Tran-

systems Nampa team just this 
season and is already a project 
All Star.
   “In a matter of months, Greg 
has proven to be just what we 
were looking for as a loader 
operator,” Project Manager Jim 
Woodward said.
See ALL STARS, Next page

Above, Moor-
head All Star 
Abuzar Salim's 
work ethic is 
outstanding. 
Left, Greg 
Cisar is a 
vital part of 
the Moorhead 
team. 
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"You can find him working 

extra hours or extra shifts.  Greg 
keeps a positive attitude and 
great sense of humor. That’s 
what makes Greg such a valu-
able asset to our team.”
   In the off season, Greg works 
at Pierce Park Greens Golf 
Course in fairway and greens 
maintenance and supports a 
healthy 12 handicap. He is an 
HO model train enthusiast which 
occupies his spare time and 
money, Jim said. 
   “He says he really enjoys his 
summer working with the little 
equipment and now his winters 
working with the big equip-
ment,” Jim added. “We have 
really enjoyed what he brings to 
Transystems.
   “Thanks, Greg, for being an 
All Star and always seeking to 
be the best.”

   “Joining Transystems Nampa 
team four year ago, Bill Cullum 
has quickly risen to be one of 
our most productive drivers,” 
Jim said. “He is continually 
pulling extra shifts while always 
remaining at or near the top of 
the list in productive time.”
   A great work ethic is one of his 
attributes, but it’s his loyalty to 
the company that is really appre-
ciated. 
   “Recently, Bill had the op-
portunity to take other full-time 
employment, but turned it down 
because he had given his word 
to Transystems to finish the 
season,” Jim said. “He always 
brings a good attitude and smile

to work and is willing to help 
the new drivers navigate their 
way in Transystems.”
   In the off season, Bill works 
for Wrecker Corp., a company 
his father-in-law started, Bill 
bought, and has now sold to his 
son. Bill also raced stock cars 
for 10 years at Meridian Speed-
way but has passed on the baton 
and is now a spectator. He and 
his wife of of 45 years have one 
son and three grandchildren.

Paul
 Allen Becker is an outstand-

ing employee. He has been

a driver,  men-
tor, a pull 
tractor operator 
and recently 
became a Su-
pervisor for the 
Paul Project.
   Allen has 
been with 
Transystems for six years and 
is always willing to go the extra 
mile to help us out, Project Man-
ager Coral Torix pointed out. He 
has a great work ethic and is on 
fire with enthusiasm and eager 
to take on new responsibilities.

See ALL STARS, Next page

All Stars' work ethic, loyalty shine

Above, Bill Cullum joined the 
Nampa team four years ago 
and quickly rose to All Star 
status. Left, Greg Huffman is 
an All Star loader operator for 
the Nampa project.
Below, Paul All Star Allen 
Becker has worn a lot of hats 
during his time at the project.
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   Allen grew up just south of 
Paul and began working on his 
dad’s farm at the early age of 8. 
That was quite a while ago. He 
went on to own and operate his 
own farm for the past 40 years.
   “He is no stranger to the sugar 
beet process,” Coral said.
   Allen loves spending time with 
his wife Jane, two kids and six 
grandkids and takes care of his 
elderly mother, too.
   In his spare time, he enjoys 
taking his wife out to roman-
tic dinners and to the movies. 
Allen’s hobbies include golfing, 
fishing and camping.
   “Allen has the biggest heart in 
the world,” Coral said. “He nev-
er thinks of himself, he always 
thinks of everyone else first. His 
first questions are: ‘How can I 
help?’ or ‘What else can I do?’”
   “We are very fortunate to have 
Allen on our team,” Coral said. 

 Rodrigo Flores has been a 
technician at the Paul shop since 
2005. He is a great asset to Tran-
systems, Coral said.
   “He is always eager to help 
drivers when they come by the 
shop,” she said. “He has proven 
himself time and time again and 
keeps a pleasant demeanor even 
when the conditions and envi-
ronment is at its harshest (even 
at 25 below zero).”
   Rodrigo is adamant about 
making sure that all the trucks 
are up and running.  He has 
spent many summers out on 
Transystems construction jobs 
and is willing to go anywhere at

 any time when asked.
   He loves taking his family 
out of town to see new places 
and experience new adventures, 
Coral said. Rodrigo always is 
prepared for the unexpected.
   Camping is a family hobby for 
Rodrigo, his wife Eve and their 
three daughters. Barbecues with 
family and friends are a summer 
highlight. Rodrigo enjoys riding 
his motorcycles and working on 
his cars. 
   “We are very fortunate and 
appreciative to have Rodri-
go Flores on our Transystems 
team,” Coral said.

Renville
Toni Blood always is willing 

to help. That’s one reason she is 
a Renville Project All Star.
   “She has been a clerk for us 
for three years," Project Manag-

er Tim Plumley said. “She 
comes in early, stays late and is 
never afraid to take on a good 
challenge. If you have ever 
stopped by our office or worked 
here, odds are you’ve met Toni. 
She never seems to be without a 
smile.”
   In addition to keeping an eye 
out for co-workers and bringing 
in cookies at Christmas, Toni is 
an active part of the safety cul-
ture of the project.
   “She takes notes and is en-
gaged during safety committee 
meetings,” Tim said. “You’ll 
never catch her without the 
proper PPE.”
   As hardworking as she is 
during the beet campaign, Toni 
doesn’t let up during the summer 
season.
   “She has worked on the cler-
ical side of summer jobs and 
has been very successful,” Tim 
noted.
   In her free time, she fishes, 
hunts and plays volleyball.
   Renville driver Greg Aeikens 
has worked for Transystems for 
only two years but is already 
serving as a mentor and substi-
tute manager.

See ALL STARS, Next page

All Stars ask 'What else can I do?'

Above, Rodrigo Flores is an 
All Star technician at the Paul 
Project. He's worked for Tran-
systems for a dozen years.

Renville's 2017 All Stars are 
Toni Blood and Greg Aeikens.
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   “Greg is never late and always 
stays after his shift is complete 
to make sure everyone is in-
formed,” Tim said. “”He is al-
ways working, utilizing his time 
to the fullest.”
   As a mentor, Greg ensures that 
anyone he is developing learns. 
He keeps safety in mind and 
brings great ideas to help the 
project’s safety culture. 
  “Greg is always looking out 
for his safety and that of fellow 
employees. He wants everyone 
to go home safely at the end of 
the shift,” Tim said.
   He’s a busy dad of two chil-
dren, Bryan and Karly. Greg 
enjoys camping, fishing and 
volunteering with the local fire 
department.

Sidney
Tori Todd is brand new to the 

Transystems family in Sidney  
and is already 
proving to be an 
All Star.
  “What a job this 
young lady is do-
ing,” Sidney Proj-
ect Manager John 
Hoadley said. 

“She stepped right up and is do-
ing a great job as our clerk.”
  “She is eager to learn and super 
dependable,” John said. “Her 
outgoing personality and smile 
are really welcome in the of-
fice.”
   Tori is a local Sidney girl who 
looks forward to a longterm ca-
reer with Transystems. She loves 
all animals, with emphasis on 

horses and dog.
   “Thanks, Tori. We’re glad 
you’re here,” John said.

In Memoriam

    Mark Alberg was an All Star          
who we all miss at Sidney, John 
said. A loader operator for the 
coal contract in Savage, Mark 
died in January.
   “He was one of a kind. He 
always had a smile on his face 
and always said what was on his 
mind even if it got him in trou-
ble,” John recalled. 
   Mark would bring smiles to 
the drivers’ faces when they 
came to the mine. He also load-
ed beets for Transystems for 
several years.
   “He was always on the job 
and never late,” John said. Mark 
is not forgotten by the Sidney 
team.
  “Thank you, Mark, for your 
years of service and dedication. 
You will be missed,” John said.

Twin Falls
   Eric Hall earned a Twin Falls 
All Star spot because he is there 
when we need him. He is always 
on hand to tackle any task nec-
essary.
   “Over the past decade, Eric 
has shown his commitment to 
the Transystems family, taking 
on many different jobs and per-
forming each one well,” Acting 
Project Manager Tyler Wetherelt 
said.
   Eric has worked as a loader 
operator, a transport driver and 
has run the sand truck, as well as 
hauling sugar beets and con-
struction materials. He is also 
part of the mobilization crew 
when preparing for the start of 
each campaign, Tyler added.
   He’s an All Star and believes 
that Transystems is an All Star 
company.
   “Working for Transystems, I 
have been part of a profession-
al company that has excellent 
equipment, management and the 
best people I have ever met,” 
Eric said.

See ALL STARS, Next page

All Stars show up on time, work safely
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   Family and friends are Eric’s 
focus off the job. He enjoys both 
listening to and playing music. 
Eric is a firearms enthusiast, 
loves riding his motorcycles and 
cooking for family and friends. 

   A great attitude and willing
ness to work earned Khalid Al 
Shaikhli All Star status for the 
Twin Falls Project.
   “Before coming to the Twin 
Falls Project, Khalid started 
out as a driver for Coral Torix 
at the Paul Project,” Tyler said. 
“In December, he transferred 
to the Twin Falls Project for a 
safer commute during the rest of 
the season. Coral and the other 
members of the Paul Project 
were sad to see him leave.”
   A refugee from Turkey, Khalid 
moved here with his wife Naad 
Al Fiad in June of 2014. Their 
goal was to live the American 
dream and better their lives. 
   Khalid speaks three languages: 

Arabic, Turkish and English.
   “What most don’t know about 
Khalid, is that he learned En-
glish on his own after emigrat-
ing,” Tyler said. “It’s impressive 
to realize that he learned English 
by simply listening and paying 
attention to those around him.”
   “Khalid is one hard-working 
driver. He is always willing to 
take an extra shift,” Tyler said.
   Khalid enjoys watching and 
playing soccer, swimming and 
movies. He’s a big fan of any 
dish that includes chicken.

Worland
   Loader operator and laborer 
Chad McLaughlin is in his 
first year at the Worland Proj-
ect, but he already is an All 
Star.
   “Chad has helped train loader 
operators. He has worked in the 
shop and is always willing to 

help with freeze-ups,” Proj-
ect Manager Ryan Moore said. 
“He makes sure everyone is 
following safety rules, too.
   Chad is always willing to 
take on an extended shift and 
goes easily from the beet cam-
paign to summer construction. 
   “Chad loves spending time 
outdoors with his boys. They 
like camping, hiking, hunting 
and fishing together,” Ryan 
said.
    Five-year employee, Keith 
Bouser, is an excellent loader 
operator.
   “He’s always willing to walk 
the extra mile,” Ryan said. “He 
treats the equipment well and is 
always punctual.”
   He surpasses company safe-
ty standards and is willing to 
show up early and stay late.
   In the summer, he keeps busy 
farming.

All Stars have great attitudes, work ethics 

Worland has a pair of All Star loader operators: Chad Mc-
Laughlin, left, and Keith Bouser, right.

Khalid Al Shaikhli is a Twin 
Falls All Star.
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Weather or not, 
Transystems teams 
companywide are 
focused on getting 

the beets delivered to far-flung 
factories from Idaho to the Red 
River Valley and from Minneso-
ta to Wyoming.
   It’s what we do. But this 
winter, it’s been even more of a 
challenge than usual.
   “Our technicians have had a 
tough task this winter,” Director 
of Maintenance Brian Gresens 
said. “We have had many frozen 
brakes, frozen trailer gates and 
other weather related issues. The 
technicians have stepped up and 
endured through the cold and 
snow.” 
   Being prepared is half the 
battle. “In the shops we stock 
up on diesel fuel anti-gel, air 
brake deicer and plenty of warm 
clothes.” Brian said.
   We have faced challenges, 
Brian said. “In Paul, we had to 
break the trailer brakes free on a 
number of trailers after the first 
snow and cold snap. In Renville, 
we have been dealing with fro-
zen loads all winter.” 

First line of defense
   “In our new preventive main-
tenance inspection (PMI), we 
check many things that give us 
an edge during cold weather. 
We check to make sure the air 
dryer heating element is working 
properly, the fuel filters are in 
good shape and the air tanks are 
dried,” Brian said.
   RRV Division Maintenance 
Manager Ben Purrington echoed

Brian’s thoughts on the PMI. 
    “It all starts with a good 
PMI,” Ben said. “Techs make 
sure that each time the truck is 
in for a PMI, all the air tanks 
are drained and the heaters are 
working in the dump boxes. 
   When a truck freezes up 
during a driver’s shift, the techs 
will apply a small amount of 
airline antifreeze to the system 
to help thaw it outside.  If the 
truck comes in the shop, they 
will run a heater underneath the 
unit to thaw it. While the truck is 
in the shop, they drain each air 
tank to eliminate any moisture in 
the system.”
   RRV Vice President and Gen-
eral Manager Troy Carl couldn’t 

agree more about the value of a 
good PMI. 
   “From my point of view, the 
most important role the tech-
nicians play is in providing a 
quality PMI,” Troy said. 
The inspections, done on a mile-
age basis roughly every week 
to week and a half, are key to 
keeping the fleet rolling in harsh 
weather conditions.
   “Doing a quality PMI prevents 
breakdowns on the road and the 
need to bring a unit off the line 
between services,” Troy said. 
“Of course, techs count on driv-
ers to do quality pre- and post-
trip inspections daily to identify 
any defects that show up."
See WEATHER, Next page

Dealing with winter's curve balls

Every one of Transystems projects faced challenging winter 
weather this campaign. Troy Carl photo
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Weather
Continued from Page 14

Expect the unexpected 
Even a “normal” winter can 

catch you off guard.
  “The weather in the Valley has 
been about normal this year, but 
we haven’t had a ‘normal’ win-
ter in a few years, so we think it 
is terrible,” Troy said. 
   Harsh winters are nothing new 
in the Red River Valley. Fog, 
blizzards and icy roads are part 
of the season. 
   “Every year, we have stretch-
es like this,” Ben said. “We are 
lucky to have the great group of 
technicians we have."
  “There are days when the guys 
bundle up in their Carhartt bibs 
and spend the majority of the 
day outside thawing out dump 
and air systems in subzero 
weather,” he added.
   Techs will pick up extra shifts 
or drivers and loader operators 
will come in and help out.  It 
takes the whole team during 
these conditions to keep the fleet 

rolling.  Managers may staff an 
extra driver or operator during 
storm shutdowns to periodically 
start sitting units so they don’t 
freeze up and will start when we 
start operations again.
.  
The swing

One of the biggest challenges 
in the RRV is the temperature 
swing.  
   “After the first few days of 
sub-zero weather, usually the 
systems work better," Ben said. 
“We have airline antifreeze in 
the system and it helps.  Then, 
when the temps go up 20 or 30 
degrees, there is a lot of mois-
ture in the air that the air com-
pressors take in and put through 
the system.  
     “If the weather turns subzero 
again this will freeze and the cy-
cle starts over again,” he added.

Route management
While the weather puts pres-

sure on the techs, it also in-
volves some clever juggling by 
route managers and enhanced 
skill from drivers. 

   “We try to haul heavy from 
outside piles in the fall to place 
us in a good situation when 
Mother Nature becomes uncoop-
erative later in the season,” Troy 
said. “We like to keep ahead of 
the haul plan. Of course, this 
always depends on the crop 
and our customer’s need. There 
are times we have to do some 
unconventional hauls. This has 
been one of those years.”
   Changing road conditions 
place great responsibility on the 
company’s cadre of professional 
drivers.  
   “One of the main things is 
driving to the conditions of the 
road,” Troy said. “Travel will be 
adverse at times, so it’s critical 
that drivers adjust to the chang-
ing conditions.”
   As bad as it has been, and it 
has been bad, everywhere Tran-
systems is moving beets, it’s not 
the worst we have faced.
“1996-97 is still the toughest 
winter I can remember,” Troy 
said. “Every winter creates its 
own, unique challenges. But we 
can handle it.” 

Both Idaho and Worland faced flooding after the cold and snow. Jason Strunk photo
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Simply put, Idaho is grap-
pling with the worst win-
ter ever. I cannot recall 
a more difficult winter 

in my 25-plus year career with 
Transystems. We’ve had it all: 
blizzards, heavy snow, freezing 
rain, fog and wind. There was 
little respite from the cold and 
snow. Every week a new storm 
arrived. 
   Then the flooding started.

Early in the 
season, areas 
that normal-
ly receive an 
inch or two of 
snow all win-
ter long, were 
hammered re-
peatedly with 
storm after 

storm. There was as much snow 
in the valley as there usually is 
in the mountains. And nobody 
was equipped to deal with it.
   Through the cold snap, we 
had had a few issues with equip-
ment, but the techs were on them 
quickly. Ice-covered trucks are 
no fun to work on, but the crew 
has stepped up to the challenge, 
working overtime when neces-
sary to keep the fleet running.
   It took a toll on Idaho and 
on us. Every day was an uphill 
battle to keep roads open and in 
reasonable driving conditions. 
   The highway districts were 
faced with roads that were 
breaking up because of freez-
ing and thawing. The state did 
a good job keeping roads open, 
but the wind didn’t give any-
body a break and drifts were a 
major challenge. Stranded 

motorists were part of the land-
scape. 
   Employees who made it to 
work often were faced with cri-
sis at home. Roofs were collaps-
ing and people were snowed in 
because we are not accustomed 
to this kind of winter and don’t 
have snow blowers and snow-
plows available.
   In early February, everything 
changed, but not for the better. 
The flooding started.
   Mother Nature flipped the heat 
switch and things started to thaw 
fast. We’ve had numerous road 
closures, including the interstate 
which was shut down for four 
days. That really impacted our 
beet hauls from the Upper Snake 
River area.
   Every day, we’re faced with 
a road closure here or there, 
forcing us to reroute to get beets 
from the piles. And some of the 
piles are flooded, too. The future 
holds more of the same.
   The factories still need the 
beets, and we’ll get them there, 
but it is a challenge.
   What do we have to look 

forward to when the flooding 
abates? Mud, lots of mud.
   These are trying times and 
my hat is off to all of our Idaho 
employees. The drivers are do-
ing well, putting up with a nasty 
Mother Nature. We went from 
running on icy or snow-covered 
roads 80 percent of the time with 
drifted-in side roads to flooded 
roadways in every direction.
   Pile grounds can be a night-
mare, alternating between frozen 
to muddy and flooded. The fac-
tories weathered the storms fair-
ly well with some freezing up 
problems and issues with snow 
everywhere making it difficult to 
keep things plowed followed by 
floods.
   By the end of April, when the 
campaign wraps up, we will 
have earned our stripes.
The silver lining around all 
these storm clouds? There will 
be plenty of water for irrigation 
next growing season. 

Kevin Iversen. Vice President  
                and General Manager,     
                          Idaho  Division

After near record-breaking snowfall early in the campaign, 
Idaho was beset with flooding. Jason Strunk photo

Division Report: Idaho vs. Mother Nature 
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Division Reports: RRV keeps on going 

For crews in the Red River 
Valley Division, winter 
meant back to business as 
usual. Only this year, the 

weather had a few tricks in its 
bag to keep it interesting. 
   Warm weather lingered 
through the harvest, followed 
by a cold snap that brought lots 
of snow and blizzards that shut 
operations down for a couple of 
days. 
   Last winter, with fewer than 
20 inches of snow total in Grand 
Forks, was unusual. The first 
storm of this season dumped 
more snow than we got all of last 
winter. Normal snowfall is more 
than 50 inches here. We’re clos-
er to that this season. We’re just 
getting back to a normal weather 
pattern here. 
   Kicking off the haul with bitter 
cold has its advantages. The 
beets got frozen hard and when 
warmer weather came in Jan-
uary, everybody’s spirits rose. 

There are people 
wearing shorts 
in the grocery 
store when it’s 
35 degrees. In a 
matter of weeks, 
the temperature 

fluctuated 75 to 80 degrees.
With the beets frozen hard, the 
warm weather was a Godsend 
to help clear the icy roads. The 
January thaw got rid of some of 
the snow pack and made driving 
a lot easier. 
   Our drivers have done an 
amazing job on some tough 
roads. They’ve dealt with bliz-
zards, ice and fog and truly 
appreciated the weather change. 
Spirits are high and we’re a little 
more relaxed.
   The bitter cold is revealing. It’s 
quick to show any weakness in 
our equipment or staff. Our peo-
ple have gone above and beyond 
to keep our operations running. 
They showed a lot of dedication 

and ingenuity, keeping the beets 
moving despite the weather. 
   Eric Escobedo, a Hillsboro 
supervisor, deserves special 
mention for the excellent job he 
continues to do this year. His 
willingness to pick up extra days, 
switch from days to nights when 
needed and step into any slot 
that needs filling has helped keep 
Hillsboro up and running this 
year.
   At the end of January, the RRV 
was going full tilt, anticipating 
completion of the fresh beet 
haul by mid-February, followed 
by the switch to the frozen beet 
haul. If all goes as planned, the 
campaign will wrap up in late 
May. We had a nice crop and a 
good slice. The beets are holding 
well, our crew is in winter work 
mode and we couldn’t ask for 
more.

Troy Carl, Vice President 
              and General Manager,  
         Red River Valley Division

This winter has been a 
nightmare, putting the 
Rocky Mountain Divi-
sion in the same misera-

ble weather boat as the Red Riv-
er Valley and Idaho Divisions.
   Unprecedented cold slammed 
Sidney and Worland. I haven’t 
seen a winter this bad in 17 
years, and it’s not over yet.
   The technicians, drivers and 
managers are working hard to 
deal with it.
   Cold magnifies the vulnerabil-

ity of any weak or 
soft point. When 
something breaks 
when it’s warm 
it’s not a big deal. 
When it breaks in 
sub-zero tempera-

tures, it is often devastating.
   The only things that thrive in 
the cold are germs and viruses. 
Illness cut a wide swath through 
our operation this winter. Many 
employees missed days of work 
on doctors’ orders. A couple of 

employees spent time in the hos-
pital fighting pneumonia and flu.
   It’s been a delicate balance 
keeping staffing numbers where 
we need them because of the 
illnesses. We don’t overstaff, so 
when we’re down an employee 
or two, it hurts. We do what we 
have to do to get by, but the sick 
days have been worse than ever 
this campaign.
   The horrible weather is dis-
tracting and pulls us away from 
See NIGHTMARE, Next page  

Rocky Mountain's winter nightmare



18  TransTopix  Winter 2017

Nightmare
Continued from Page 17
our normal management proce-
dures. I would say dealing with 
the problems the cold brings 
takes 60 to 70 percent of our 
managers’ time. We have to con-
centrate to keep our focus during 
the cold times. 
   It’s easy to be distracted by the 
immediate requirements of the 
job at hand.

      Delivery of coal and beets 
is pretty cut and dry. We know 
what we need to do every day, 
and we get it done.
   Normally, we finish at Wor-
land between Christmas and Jan. 
10. This year, we will operate 
into February. 
   Sidney beets also will finish 
later than usual. The campaign 
there should wrap up in March. 
Fortunately, some of that delay 
is caused by an outstanding crop 
size. 

   I’m very proud of all the 
Rocky Mountain crew, but 
would like to single out the coal 
haulers in Sidney for special 
praise. Nothing stops those guys 
and girls. They’ve really stepped 
up to help us through some 
tough times.
   Thanks to the whole crew for a 
job well done.

Steve Torix, 
          Rocky Mountain Division
                                    Manager

Months of research, 
redesign and hard 
work are about to 
pay off with a new 

Transystems website.
   The new site has a new look, 
new content and is more us-
er-friendly. It is set to launch as 
early as May 1, giving the IT 
team time to test it with job ap-
plicants and also to ensure that 
managers are familiar with and 
using the site prior to rollout.
   One of the driving forces 
behind the new website was the 
IT department’s desire to allow 
key managers to provide quick, 
relevant material about what is 
going on in the company, said 
Dan Brennan, Vice President 
of Technology and Information 
Technology.  
   “I think we are adding a little 
more online depth to the descrip-
tions of what our folks do, the 
equipment we operate and what 
we are proud of,” Dan said.
    One focus of the new website 
was to create a mobile appli-
cation and make the site mo-

bile-optimized, 
which means the 
website will fit 
whatever de-
vice a viewer is 
using, be it an 
IPhone, tablet or 

computer. 
   It also means there will be 
added features, such as drop-
down boxes designed for mo-
bile, which make the website 
easier to use on a phone or 
tablet. 
   We have added popular fea-
tures to aid in login. For exam-
ple, we have a Facebook login 
feature that allow you to login 
using more familiar credentials. 
   That will come in handy for 
employees who reapply each 
season and who may not have 
access to a computer or lap-
top. They can reapply on their 
phones. 
   “We are hoping the mobile 
friendly application will make it 
easier for both potential new em-
ployees and current employees 
to apply,” Retention and Recruit-

ment Manager Josh Rector said. 
   Another new twist on the web-
site is the use of content blocks.
   “Content blocks” which can be 
easily changed and rapidly up-
dated by non-IT personnel will 
keep the website current. These 
are the building blocks the com-
pany will use to keep content 
focused and relevant.
   Content marketing has long 
term benefits. It establishes links 
and website hits with job seek-
ers, improves the search engine 
and increases the likelihood of 
Transystems being found when 
people go online looking for 
jobs. 
   “We will have an opportunity 
to present the same content on 
social media in ways to gain 
leads for open positions in the 
company,” Josh said. “It will be 
so much more. I imagine more 
video and interviews with em-
ployees, including testimonials.”
   It also offers the company a 
way to keep current employees 
up-to-date on company events 
and news.

Company's new website poised for launch
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At Transystems, safety 
is not a slogan. Safety 
is the first of Transys-
tems guiding values. 

The company makes a big 
investment to support safety. 
   The safety department man-

ages that in-
vestment. The 
template for 
managing the 
investment 
is the safety 
management 

process. That process works 
every day to cover every job in 
the company. 
   The safety audit process is 
a good example of one of the 
components of the safety man-

agement process. The safety 
department supports the audit 
process and helps Transystems 
develop focused responses to 
risks that audits identify. 
   Transystems safety depart-
ment responds to “lagging” in-
dicators, including information 
that comes out of losses. More 
important is identifying “lead-
ing” indicators, i.e. information 
about anticipated risks. 
   When a risks shows on the 
radar the safety department 
responds. Responses run the 
gamut from issuing a Safety 
Alert to issuing special safety 
gear and modifying equipment. 
One simple example is issuing 
Yaktrax™ during recent ice 

storms. 
   The most important role of 
the safety department is educat-
ing employees in understanding 
their role in the safety process. 
We can have all of the latest 
and greatest programs and pro-
cedures, but if the individual 
employee does not participate 
in the safety process, success 
for the individual and the com-
pany will be limited.
   I encourage all employees to 
read our mission statement and 
guiding values and to get in-
volved in the safety process.

                                  Rich Carl,
            Vice President of Safety

Safety process begins with individuals 

TRANSYSTEMS MISSION AND VISION
Our Mission 

To provide excellent employment opportunities in a safe, innovative and 
financially stable company. 

Our Vision 
We will be recognized for our service, innovation and dependability.   

We will grow only as necessary to fulfill our mission. 

GUIDING VALUES AT TRANSYSTEMS
Safety

We are responsible for our own safety and that of the people we work 
and share the road with.  

Safety means self-respect and respect for others.
Respect

We treat each other as we want to be treated.  Respect earns trust.  
Trust

Transystems people trust one another.
We trust our customers and they can trust us.  

Union-free
We deal person-to-person without barriers.  

We treat one another fairly, safely and openly, so there is no need for outsiders 
to represent the interests of Transystems people.
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Safety scores just get better and better

Check the scoreboard. 
Transystems is win-
ning the maintenance 
contest and it shows 

up big time in the company’s 
Federal Motor Carrier Safety 
Administra- tion’s scores 

(SMS). 
“The SMS 
monitors com-
pliance with 
safety regula-
tions related 

to motor carrier 
operations. 

   The SMS tracks compliance 
and prioritizes carriers for in-
terventions based on on-road 
performance and investigation 
results, Transystems Director 
of Maintenance Brian Gresens 
explained. 
   The FMCSA watches the 
nation's motor carriers very 
closely.  
   On-road performance data 
include data collected from 
roadside inspections and crash 
reports.  
   The data collected is orga-
nized into seven Behavior 
Analysis and Safety Improve-
ment Categories (BASICs): 
Unsafe driving, crash indica-
tor, hours-of-service compli-
ance, vehicle maintenance, 
controlled substances/alcohol, 
hazardous materials compli-
ance and driver fitness.
   The vehicle maintenance

“Transystems mainte-
nance team has  
improved the SMS score 
by redesigning and im-
plementing a better 
preventive maintenance 
inspection (PMI). The 
new PMI has been in-
strumental in improving 
our safety scores. We  
are completing quality 
inspections routinely.”

BASIC includes: Failure to 
maintain properly a commer-
cial motor vehicle and pre-
vent shifting loads, spilled or 
dropped cargo and overload-
ing of the vehicle. 
   Violations include inoper-
ative brakes, lights and other 
mechanical defects, improper 
load securement and failure 
to make required repairs. 
Improper load securement 
includes sugar beets that may 
fall from a trailer. 
   It’s a big report card, with 
plenty of grades to be made. 
   While the FMCSA is gath-
ering the data and watching, 
Transystems is achieving. The 
company’s scores just keep 
improving.
   After gathering the BASICs, 
FMCSA calculates a quantifi-

able measure of a motor car-
rier’s performance. The SMS 
then groups and ranks carriers 
based on their BASIC metrics, 
assigning percentiles from 0 
to 100. The higher the per-
centile, the worse the safety 
performance rating.
   FMCSA updates the score 
monthly. 
   So, how are we doing?  
   Let the numbers do the 
talking. In 12 months, Tran-
systems score improved by 18 
points. 
   “The lower the score, the 
better the motor carrier is 
performing,” Brian explained. 
“This means we are doing 
a better job maintaining our 
equipment.”

Hats off to our 
maintenance team
   “Transystems maintenance 
team has improved the SMS 
score by redesigning and 
implementing a better preven-
tive maintenance inspection 
(PMI),” Brian said. “The new 
PMI has been instrumental in 
improving our safety scores. 
We are completing quality 
inspections routinely.”  
     Compliance is one of two 
goals of the new PMI.  
   The other goal is having a 
better quality experience for 
Transystems drivers,” Bri-
an said. “In the long run, it 
will help reduce maintenance 
costs,” he added.
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Welcome to Rachael 
Hunter, Division 
Administration 
Manager Red River 

Valley. 
   Rachael brings to her position 
a background in teaching and 
instruction.  She was an adjunct 
instructor at the University of 
Minnesota Crookston, and is 
still an online instructor for the 
University of Guelph teaching 
Equine Business Management.

   Before joining 
Transystems, 
Rachael com-
pleted her Mas-
ters of Business 
Administration 
and was work-
ing in a finance 

position.  She continues to be 
the co-owner of her family’s 
farm near Gilby, North Dakota.  
Rachael’s husband Duane once 
drove for Transystems.  Ra-
chael has three children.  One 
unusual fact about Rachael is 
that her favorite holiday is Val-
entine’s Day. 
   The Division Administra-
tion Manager hires, trains, and 
supervises all the project clerks  
as well as the division office 
administrative staff. 
Rachael and her team support 
the Division Manager and try 
to take what they can off the 
project and division-level man-
agers’ plates so they can focus 
on operations. 
   The Division Administration 
Manager assists with imple-

mentation and troubleshooting 
for Transystems IT systems, 
including Ranger (AssetWorks) 
and Transystems Information 
and Production System (TIPS). 
   The administration team 
makes sure pay and operations 
data are accurate and that per-
sonnel files are in compliance.
   Division Administration 
Manager is a demanding po-

sition, but Rachael has shown 
great energy and a willingness 
to take on many different chal-
lenges through her learning 
period.   
   We are pleased to have her as 
part of the team.

Kari Franks, 
             Senior Administration
                                  Manager 

RRV welcomes new team member

The Red River Valley's new Division Administration Manag-
er Rachael Hunter, standing, works with Project Clerk Tessa 
Svaleson in the Hillsboro office.
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Recruiting team sets sites on Billings

When Transystems 
gets back down to 
business in Billings 
hauling sugar beets 

for Western Sugar, there will be 
a driver for every tractor and 
loader operators standing by to 
fill the trailers. That’s Retention 
and Recruiting Manager Josh 
Rector’s plan, and he’s working 
hard to make it happen.
   “We’ve started recruiting 
already,” Josh said, even though 

the first loads 
won’t roll until 
September. 
“Our main fo-
cus is connect-
ing with current 
drivers.” 

   To make those connections, 
Josh has meetings scheduled for 
February and March in Billings. 
   “We will continue to make 
presentations at area community 
events throughout the spring and 
summer,” Josh said. “The Mon-
tana Jobs Jamboree is March 15 
at the Billings MetraPark Pavil-
ion. It’s the biggest career fair in 
Montana and we are excited to 
be part of it and connect Tran-
systems with local job seekers.”
   The Billings round of recruit-
ing is a bit different for Josh. 
This time, Transystems is the 
new kid on the block.
   “It’s been decades since Tran-
systems worked in Billings, so 
most of the community doesn’t 
know who we are,” Josh said. 
“We have a wonderful opportu-
nity to make a great first impres-
sion.” 
   Another note on the bright 

side: Billings has a large popula-
tion from which to recruit.
“We have great careers avail-
able in Billings,” Josh said. And 
he’s using every trick in his bag 
to make sure the community 
knows that. 
   “We plan to use online re-
sources and social media,” Josh 
said. “We will be visible locally 
and attend many Billings area 
events. We will do job fairs this 
summer to promote the positions 
we have open.”
   A unique advantage that Bill-
ings offers is that local business-
es often hold hiring events. Job 
seekers therefore are familiar 
with the concept of job fairs and 
hiring events, Josh said. “That 
makes a difference when in turn-
out numbers,” he added.
   The Transystems positions are 
plums for Billings drivers who 
want to work locally and be 
home at the end of every shift.
   “We offer a local driving 
opportunity that is no-touch, 
meaning that the driver does not 
manually load or unload.  The 
driver flips a switch to empty the 
load of beets.
   Many other driving positions 
advertised in Billings involve 
delivery, where the driver may 
be required to physically unload 
a product,” Josh said.
   “We look forward to the op-
portunity to work with new 
drivers in Billings,” Josh said. 
“We’ve already made some 
connections with Sage Trucking 
School and also City College of 
Billings (Montana State Uni-
versity-Billings) and their CDL 

training programs.  Those are 
both exciting opportunities.”
   Josh is crossing every T and 
dotting every I. And he’s also 
banking on Montana’s unique 
appeal for out-of-area drivers.
   “There is an appeal to working 
in Montana for many,” he ex-
plained. “Drivers may relocate 
or be attracted to work in Bill-
ings because of the recreational 
opportunities.  Montana and 
Wyoming drivers are going to be 
easier to recruit to Billings. 
   This recruiting campaign is 
close to Josh’s heart. He’s offer-
ing his home town to drivers and 
loader operators.
   “This one is meaningful to 
me,” he said. “Much of my 
family is from Billings. I lived 
there.  I’m proud to offer more 
Montana careers and enthusias-
tic about connecting with people 
I know in the area. Montana 
is like a big, little city.  If you 
know a few people, you know a 
lot.”
   Being part of one of Mon-
tana’s longest-running industries 
also is meaningful to Josh.
   “It’s incredible to be part of 
one of Montana’s legacy indus-
tries.  This Western Sugar plant 
started in 1905-1906,” he said. 
To put it in historical perspec-
tive, Josh pointed out what was 
going on during the same time 
around the country.  
   1. The Wright Brothers made 
their historic first flight; 
   2. Teddy Roosevelt was inau-
gurated as U.S. president;
   3. Oklahoma, New Mexico, 
Arizona, Alaska and Hawaii were 
yet to be admitted to the union.
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Happy Birthday!
February 
1. Muktar Abdi, Tim Cantrell, Tara 
Carpenter, Jeremy Knudson, 
Dwayne McFarland, Steven Tank, 
John Weimer.
2. Rodney Burch, Casey Burk, 
Douglas Forsythe.
3. Jeffrey Bond, Donald Cline, 
Jason Strunk.
4. Dennis Anderson, Levi Bailey, 
Jay Bolinske, Roberto Carhuas, 
Toni Clark, Pat Guinn, Timothy 
Hogg.
5. Dale Anderson, Larry Ball.
6. Charles Frew, James Fritz.
7. Mario Amescua, Layce Whit-
worth.
8. Michael Laabs, Wayne Suda.
9. Ralph Novak, Jason Ray, Terry 
Short, David Taylor.
10. Rob Adams, David Beliles, 
Gabriel Fajardo, Sasha Henslee, 
Charles Matthews, Bruce Watts.
11. Benedict Dvorak, Andrew Teal.
12. Michael Ball Sr., Timothy Kach-
marzinski, Richard Slyt.
13. Jack Gochnour, Cody Williams.
14. Abdullahi Abdi, Dawn Bergq-
uist.
15. James Edwards, Laurel 
Jensen, Richard Lohman, Jacob 
McHargue, Jimmy Wanzer.
16. Shawn Bales, Sophia Bortz, 
Ricardo Elizando.
17. David Christopherson, Steven 
Groth, Derek Hakeneis, Kenneth 
Leathers, Thomas Winch.
18. Milton Delgadillo, Scott Lothert, 
Patrick Paslay, Shane Revels, 
Austin Schindler.
19. Lee Langworthy, Douglas 
Reinert.
20. Joseph Crego Sr., Myron 
Danielson, Robert Newland, Jose 
Rodriguez Marin.
21. George Lohmann Jr., Lucas 
McHargue, Zackary Newton.
22. Felicia Alaniz, Jessica 
Baumgartner, Joseph Leddige, 
David Mortensen.
23. Marie Copenhaver, Abuzar 
Salim.
24. Kathryn Durrant, Allen French.
25. Julian Dahl, Billy Johnson, 
Curtis Lenoir, Chad Rolland, Daniel 
Stusynski.
26. Brian Kitt, Bret Muecke, Eze-
kiel Nott, Steven Velman, Justin 
Wilson.
27. Kenneth Casebolt, Devon 
Gloege, Evan McEntire, Brion 
Nelson.
28.  Bernard Balderston, Paul 
Linde, Jose Romo, Rachel Watson, 
Ryan Woodland.

29. Steven Vansell.

March 
1. Khalid Al Shaikhli, Roger Riely, 
Jason Sorrick.
2. Kellie Barker, Cason Baumgart-
ner, Loy Bell, Sherri Clark, Donald 
Hansen, Ronald Lindley, Gustavo 
Rodriguez-Quinonez.
3. Farah Ali, John Brandel, Jeffrey 
Fields, Rama Hiseni, Jerome Lar-
son, Ted Smith.
4. Larry Graham Jr., Christopher 
Guetter, Kevin Thompson, Dennis 
Weigt, Nicholas Wittman.
5. William Brockway, Jared Davis, 
Glenn Luchenburg, Cesar Santos.
6. Gary Brown, Melton Dadeah, 
Michael Darrah, Kevin Higdem, 
Jordan Kisler, Joshua Neumann, 
Darrick Sharp.
7. Brian Kimpling, Carson Munk, 
Dwight Tibbetts.
8. Wendell Berg.
9. Paul Allen, Ronald Brackett Sr., 
Glen Goodsell, George Mickolio, 
Becky Whitcomb.
10. Andrew Chuha, Alexander 
Franklin, Dale Johnston, Bryan 
Roush, Sage Sprenger, Kurt 
Winkler.
11. Steven Ash, Thomas Goeddel, 
Raymanda Preaceley.
12. Gloria Soto, Kevin Woodman.
13. Abdinoor Igal, Larry Krogstad.
14. Eduardo Ceniceros, Scott 
Haag, Clark Halverson Jr.,
15. Aaron McCann, Mohamed 
Mohamed Nur.
16. Stormylynn Manley, Jerry Nay.
17. John Hall, Patrick Patterson, 
Tyler Wetherelt.
18. Daniel Corby, Shawn Ether-
idge, James Hove, Jon Kovach, 
Ricahrd Pottenger.
19. Chad McLaughlin, Eric Neph-
ew.
20. Scott Moulton, Antonio Garcia 
Velasco, Aleksandar Zovko.
21. Thomas Daniel.
22. Ryan Bartlett, Loren Bittner, 
Arlen Hurst, Jason McCloud.
23. Todd Breezee, Bruce Feldman, 
Darcy Hawk.
24. Mark Andreasen, William Helg-
oe, Michael O’Keefe.
25. Joseph Dilworth, Franklin Eck-
rote, David Marynik, Justin Stock, 
Jennifer Strohman, Sean Willman.
27. Richard Crowe, Robert Eckles, 
Dennis Hudelson, Maxwell Lamb, 
Nathan Wrigley.
28. Patricia Beeler.
29. Peggy Brown, Codey Carrick, 
Jimmy Ford, Monte Martin.
30. Gregory Bakker, Robert Budell, 

Juan Juarez, Curtis Lamb, Aron 
Mullis, Derek Torix, Dirk Torix, 
Robert Whitaker.
31. Rodrigo Arteaga, Randy Young.

April 
1. Stephen Keene, David Lines.
2. Steven Duis, Curtis Hensley, 
Deeann Kroshus, Danne Nielsen, 
Kaden Schultz.
3. Paul Barnes, Delbert Cornish, 
Alfred Markham, Luis Rios Lopez, 
Brian Shields, Louanna Woolsey.
4. Abdi Ahmed, Viki Gallagher, 
Jesus Gomez, Matthew Hjort, 
Shanele Larson.
5. Douglas Pelletier, Jonathan 
Rivard.
6. Robert Campbell, Janice Lee, 
George Myhre.
7. Joel Carlson, Dennis Dammann, 
Hans Krahenbuhl, Joseph Lohrey, 
Jim Woodward.
8. Wayne Zimmer.
9. Jeremy Groat, Gregory Huffman, 
Roger Rutherford.
10. Kevin Anderson, Craig Berg, 
Michael Luibrand, Daniel Peer.
11. Mark Garner, Abdulkadir Geodi, 
Penny Hill.
12. Stephen Askew, Robert Brew-
ster, Dedrea Munson.
13. Michael Martin, Pamela Pratt, 
April Sharp, Steve Worner.
14. Benjamin Gil, Farron Rice.
15. Wayne Johnson, Jacob Larson, 
Daniel Toland.
16. Marcus Connelly, Robert 
Hamilton, Christopher Highness, 
Tim Shields.
17. James Burgmeyer, Torey 
Elliott, Lloyd Hagemeier, Joshua 
Tousignant.
18. Steven Bahmer, Destani Hill, 
Tony Rhoades, Charles Robinson, 
James Schramm.
19. Eric Bagley, Patricia Culbert-
son, Cain Gomez, Mark Pearson, 
Walter Roy, April Van Voorhees.
20. Jerchoi Ajwanga, Michael 
Dschaak.
21. Cody Christensen, James 
Curtis III, Nathan Price, James 
Sherman.
22. David McLean, Reynaldo 
Reyna.
23. John Morris, Monica Nelson.
24. Harry Bullis, Curtis Jones, 
Thomas Royce, Jason Storey.
25.  Ryhan McFaddin, Steven 
Schill, Timothy Schmidt.
26. Howard Calhoun, Shawn 
Crockett, Pedro Gonzales, Saul 
Vega Cortes.
27. Jaisiel Morales-Garcia.

28. Colleen Danielson, Devin Gun-
derson, Travis Tomberlin.
29. Casey Dahl, Scott Johnson, 
Joette Willis.
30. April Johnson.

May
1. Chadwick Colegrove, Cab-
dikadir Eid, Randy Leija, Richard 
McCleary.
2. Lindsey Facer, David Ruiz.
3. Norman Leavitt.
4. Meghan Baumgartner, Ryan 
Moore, Myron Peters, Tessa 
Svaleson.
5. Timothy Lacey.
6. Ronald Albertson, Alassane 
Keita, James Wagner.
7. Estanislao Orihuela.
8. Henry Broner, Joseph Clark, 
Brian Hapka, Mark Holt, Thomas 
Inskeep, Thomas O’Connor, Eu-
gene Powell, Robert Rogers, Bruce 
Taylor Winker, Adam Wells-Grube.
9. John Brydon, Warren Tvedt.
10. Jason Roberts, Nicholas Rood, 
Gerald Severson, Kenneth Trues-
dell, Cody Weston.
11. Curtis Bly, Richard Dumas, 
Charles Passa, Isidro Sanchez, 
Lloyd Terry.
12. Steven Schenck.
14. Carl Janachovsky, Rodney 
Larson, Kaysha Messick, Richard 
Riley.
15. Allen Brown, Jonathan Hughes.
16. Daniel Anderson, Scott Aust, 
Johnathon Clymens, Jack Ford, 
Aaron Lang, Daniel Meyer, Kevin 
Orton, Courtney Ryding, James 
Schramm.
17. Harold Annis, Patrick Dickson.
18. Douglas Bullinger, Dion Carl-
son, Krista Wickham.
19. Troy Carl, Marcus Ellis, Dustin 
Gram, Andrew Munsee.
20. Jeremy Corr, Gary Heins, Carl 
Holman, John Matera.
21. Maurice Stansbury.
22.  Richard Gewerth, Abel Gracia, 
Jeffrey Grochow.
23. Karen Gifford.
24. Nathan Mairs, Abigail Valdes 
Arroyo.
25. Rachael Hunter, Troy Nielsen.
26. Eleuterio Colunga, Keith 
Crooks, Mitchell Hawk, Randall 
Marconi, Kelvin Schmidt.
27. Veronica Jasso, Bonnie Lee, 
Deana Ray.
28. Jeffrey Harrington, Daryl Kra-
jnik, Arvid Ophaug, Dennis Qualley.
29. Jamie Alsteen, Elton Hill.
31. Jason Holm, David Morris, 
Luke Weidemann.
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Parting Shots
Left, the factory 
in Paul was pic-
ture-perfect in 
winter, but condi-
tions were harsh 
for Transystems 
crews tasked with 
keeping the facto-
ry fed.
Below, beet dump 
road was no place 
to haul beets after 
flooding created 
hazardous crevic-
es. Coral Torix and 
Kevin Iversen photos 

In the Red River 
Valley, Mr. and Mrs. 
Claus (Dave Elsing 
and Rachael Hunt-
er), with help from 

Elf Ben Purrington, 
greeted Crookston 
employees Sheila 

and Larry Hoffland. 
Barb Zavala photos


